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Navigate Conversations: 
Inbox Message 

Also see our video tutorial: Using Communication Tools (Email) 

Inbox Message: Instructure Canvas refers to all messages in Inbox as Conversations. The 
Conversation Inbox is organized chronologically from the current email to the oldest email. 

• Step 1: Choose “Inbox” on the main navigation bar.

!
Page �  of 2	 July 25, 2018
1

https://engineering.sjsu.edu/instructionaldesign



!  
!
• Step 2: On the top right drop-down menu, you can organize the messages by each course. 

• Step 3: Click on the compose email icon to send an email.
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