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August, 18, 2016

Dear Resident:

Welcome to SJSU and University Housing! We are excited that you have committed
to live with us this academic year in our new residence hall, Campus Village 2 (CV2).
We want to provide a top-rate living environment and residence experience to all of
our students.

As we shared in your assignment letter, with any new construction project there is a
possibility of a delay. Our construction team and campus partners have been working
around the clock to complete the building and provide a safe and secure environment
for our residents. At this time, we have determined that the building is not ready
for occupancy.

Given this delay, alternative spaces in our residence halls have been identified until
CV2 is ready for occupancy. We recognize this will inconvenience you and continue
to work diligently to minimize this impact to your start at SJSU.

Below are answers to some of the questions you may have.
1. Where will | be temporarily assigned?

Students will be assigned to our classic buildings which are Hoover, Royce and
Washburn Halls. The temporary spaces identified are triple occupancy. Some
students may be assigned to spaces in other buildings should they become
available.

2. How soon will | be able to move into my space in CV2?

We hope that a portion of the building will be available within two weeks, and the
rest within four weeks. We will know more early next week and will update you
regularly.

3. What rate will | be charged during the temporary assignment?

Your room cost will be reduced to the rate of the assigned temporary space for
the length of time occupied. The CV2 rate will apply when you move into your
permanent assignment in CVZ2. You will receive a credit on your account within
two weeks for the difference.

4. Wil | still be able to live with my current roommate requested?

All efforts will be made to place roommates in the same room or on the same
floor.

5. Will any compensation be provided?



You will receive a $150.00 Gold Point Card to be used at campus dining locations and the Spartan Bookstore
and an SJSU Sweatshirt to show your campus pride.

6. Are spaces still available in other First Year buildings if | want to be reassigned?

Yes. A very limited number of spaces are still available in other First Year buildings (CVC Suites, Joe
West and Washburn Halls). If you would like to be reassigned to another building permanently, please
contact Assistant Director for Conference Services, Rachel Delucchi at 408.795.5637 or at
rachel.delucchi@sjsu.edu. These spaces will be assigned on a first come first served basis.

7. Will staff support and resources be reduced for this temporary time?

No. Residential Life professional staff and student resident assistants will reside with residents to support
programming and services in temporary locations.

8. Ifllive locally, may | stay at home?

Yes. If you live close to campus and would prefer to stay home during this transitional period, we will
accommodate that request. If you do not want to be assigned a temporary space, please notify Assistant
Director for Conference Services, Rachel Delucchi at 408.795.5637 or at rachel.delucchi@sjsu.edu

9.  Will my meal plan be affected?
No. The required meal plan that you signed up for will not be impacted.
10. Will my mailing address change?
No. The mailbox assigned for your CV2 space will be the same during your temporary assignment.

11. Will this impact my check-in day or time for Move-In weekend, August 20" and 21%'?

No. Additional details regarding move-in weekend will be emailed to you on Friday, August 19". Please
be sure to check your mysjsu email address. Information will also be posted on our website.

12. WIill | have assistance when we are able to move into CV2?
Yes. Professional movers and staff will assist students with their move into CV2 once opened.
13. How will | receive updates and notifications?

Updates will be posted regularly on our website as we receive new information. In addition, updates will be
sent to you via your mysjsu email account.

Should you have questions about the status of CV2, please contact Community Relations Coordinator,
Kevina Brown at 408.795.5633 or at kevina.brown@sjsu.edu or Matt Rees, Interim Director of University
Housing Services at matthew.rees@sjsu.edu or at 408.795.5619.

For general housing questions, please contact the Housing Office at 408.795.5600 or at uhs-
frontdesk@sjsu.edu

Thank you in advance for your patience and understanding. We will continue to provide updates on a regular
basis after move-in weekend.

Sincerely,
N

/iy

Dr. Sonja G. Daniels
Associate Vice President for Campus Life



