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How to submit an iSupport Ticket:

Depending of what type of support is requested, the appropriate url should be used.

For Desktop Support, submit request at:
https://iSupport.sjsu.edu/Housing

For Issue related to TV, Phone, or Internet, submit request at:
https://iSupport.sjsu.edu/helpdesk/incident/new

I’'ve noticed that using Firefox browser works well with iSupport
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6. Enter a detail
description of the issue
or your request.

7. If you want to
include a screenshot or
a file, Click
“Attachments”

8. Select a Category,
you may use “Other”
and iSupport folks will
sort it in the
appropriate category
later.

9. Click the “Save”
button

10. Click “Continue” to
complete the process.
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Enter a detail description of the issue. Including what you think the resolution might
be. If you want to include a screen shot or a file, use the attachments button,

@

wour reference numhber is E2LE412163
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Thank vou for vour submission. vou will be contacted by a suppon representative shorly,

@ﬁﬂl |

You should receive an email from iSupport that you have submitted the request and any follow
up resolution will also be email to you.



