[bookmark: _GoBack]Commune Hotels + Resorts is seeking a Front Desk Host to join our efforts at Avatar Hotel. This position is responsible for in providing quality guest service as it pertains to checking in/out hotel guests. The Front Desk Host is willing to go above and beyond to make a lasting impression on our guests. We are looking for candidates with weekday availability and hotel experience.
Do you have what it takes to lead our exciting brands? Are you interested in making a difference and becoming a part of something great? If so, keep reading.
We are an International hotel management company with a leading portfolio of transformative, boldly innovative boutique hotel and resort brands. We create the kind of distinct experiences that can transform your day, your trip, or even your life.
Apply online:
https://recruiting.adp.com/srctcb/public/RTI.home?t=451541&r=5000011023106
Take a look at what we've created so far:
· Joie de Vivre-- Just like no one town is the same, no one JDV hotel is either. Each reflects the independent vibe of the neighborhood where it has laid down roots. JDV is an eclectic collection of hotels with heart that is built from the outside in.
· Thompson Hotels-- a destination for those who have arrived, but are nowhere near finished. It is a boutique hotel for those who do not think small and a luxury hotel for those who know that downtime requires as much due diligence as uptime. It's where design is an ethos, rather than a rulebook, and where energy is fashioned out of the inanimate. Thompson Hotels always creates anticipation for the unexpected.
· tommie - Located in the emerging neighborhoods of the world's gateway cities, tommie is a lifestyle hotel designed to unleash the potential of every interaction, every moment & every square foot. A forum for the youthful & open minded. Built for connection, enhanced by technology and continually evolving through visionary partnerships & programming.
Commune also has an exciting, strategic alliance with Alila Hotels and Resorts, a leading Asian lifestyle hotel company. Alila, derived from Sanskirt and meaning "surprise", is characterized by innovative design, a strong commitment to responsible tourism and a new level of guest experience focused on building unique emotional moments between the guest, the hotel, and the destination.
At Commune, we are passionate about our culture and proud to hire individuals that are aligned with our purpose -- Creating Transformative Experiences that Inspire the Human Spirit.
 To succeed in this role:
 
· You model the Commune culture in every interaction and every relationship
· You build strong partnerships with internal customers and outside vendors
· You possess excellent communication and leadership skills and are a strong, creative problem solver
· You are a proactive, self-starter who can work well both independently and as part of a team
· You are comfortable being a change agent and creating a welcoming environment
· You are confident and have the ability to think clearly on your feet and under pressure
· You love to negotiate and create win-win situations for customers, owners, and reservations team alike
 What you will be responsible for:
· Providing quality guest service as it pertains to checking in/out of hotel guests
· Answers phones, takes hotel reservations and serves a concierge
· Requires accuracy with daily accounting procedures
· Ensures all guests receive a fond farewell at the end of their stay
· Responsible for providing quality guest service as it pertains to checking in/out of hotel guests
· Responds to guest requests to ensure their expectations are exceeded
· Responsible for night audit process
· Strong command of managing several tasks with speed and accuracy
· Answers telephones, takes hotel reservations, and provides concierge services in a gracious and professional manner

With this job, you will have the opportunity to make a difference in the lives of our guests, employees, investors and communities. We are looking for someone that understands what it means to live The Spirit of Commune and believes in our culture as much as we do. You will also have the following minimum job requirements:
REQUIREMENTS
· Previous hotel experience in a guest service role is strongly preferred
· Excellent communication skills
· Ability to work well under pressure of check-in/check-out of guests and handle multiple tasks at once
· Previous Opera Property Management System experience a big plus
· Schedule flexibility to various shifts weekdays, weekends, nights and overnights
· Ability to perform tasks requiring bending, stooping, kneeling, and walking significant distances on property
