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Hello from the Chair:
We are now well into the fall semester – believe it or not , next week will be “homecoming week” at SJSU.  I wanted to pass on some important information items related to internships, the 2011 Pebble Beach SEMT recruitment, CASA International Day and upcoming professional organization events. The internship meeting for all recreation majors who plan on taking either HRTM 170A or HRTM 170B in the spring semester will be held on Friday, October 8 in SPX 209 at 2p.m. Plan on attending that meeting if you will complete one of your recreation internships in the spring.  Two information meetings about the 2011 Pebble Beach Special Event Management Team/HRTM 97B will be held on Tuesday, October 5, 2010 from 12:00 pm-1pm and 1:30-2:30pm in the Student Union Pacifica Room. The Pebble Beach SEMT experience is a unique educational opportunity in HRTM – please plan on attending to learn more about the 2010-2011 team – more information inside the E-Update.

The CASA International Day event will be held this coming Monday, September 27 in the MLK Library (Rooms 225/229) from 2-4 pm. This is an opportunity for students (and faculty) to learn more about international study abroad opportunities in our college. The agenda allows time for faculty to talk about their program offerings and five CASA students who attended a study abroad program last year will be presenting slides and talking about their experiences.  Please stop by next Monday afternoon if you have time.

Hospitality management majors please take notice that the Northern California Hotel and Lodging Conference will be held on Thursday, October 7 at the Double-Tree Hotel in San Jose.  This annual collaborative educational event and trade show is produced by California Hotel & Lodging Association and Asian-American Hotel-Owners Association. SJSU students may attend this event for free – it is a great way to network for internships and employment opportunities (please see inside for more information on the conference and registration).  

Recreation majors please take note that the 2010 CPRS Bay Area Institute will be held again this year in San Jose on Friday, November 5 (8am – 2pm) at the Camden Community Center. This is a great networking opportunity for student’s interested in parks, recreation and special events.  Students can attend for free – CPRS professionals will also be hosting your lunch. If you are interested in attending please let B.J. Grosvenor, Dr. Kim Uhlik or I know so we can get you registered. 

In early November, early registration will begin for the Spring semester – please stay tuned for additional information about Spring class schedules and advising issues in upcoming HRTM E-Update issues. If you find classmates/fellow majors who are not receiving the HRTM E-Update – please encourage them to stop by the front office and give Melate Bekele or Susan Piepho their e-mail address so they can get the most current student information.  Go Spartans! 

Randy J. Virden, Ph.D

HRTM Chair and Professor
_________________________________

[image: image3.jpg]


 2011 Pebble Beach 
Information Meeting

Important!! Two Information Sessions on the 2011 Pebble Beach Management Team/HRTM 97B will be held on Tuesday, October 5, 2010 from 12:00pm-1pm and 1:30-2:30pm in the Student Union Pacifica Room.

Along with HRTM’s Rich Larson, Beat Giger and Gretchen Melvin, and other personnel from Pebble Beach, will be hosting this wonderful information session.

This is a chance to gain valuable, hands-on management experience at one of the world’s most celebrated resorts, managing corporate hospitalities and cash concession venues during a major event.  We are looking for motivated students to demonstrate their skills in a professional environment and participate in this challenging, rewarding and resume-building opportunity. Time will be devoted to student questions.

APPLICATIONS AND ADDITION INFORMATION AVAIALBLE AT:

WWW.SJSU.EDU/PEBBLE BEACH

Applications are due October 13, 2010

For further questions or concern please contact Jennifer Louie at julouie1@yahoo.com
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 CASA International Day 

Monday, September 27, 2010, we will host CASA's first ever International Day. The event is scheduled from 2 - 4pm in Martin Luther King, Jr. Library in room 225/229.  

This day is designed to encourage both faculty and students to consider educationally related international travel opportunities.  Several faculty and students will discuss their experiences in places as far reaching as Austria, Argentina, China, Switzerland, Mexico, and Australia.  Campus representatives (e.g., Mark Novak, Dean of International and Extended Studies; Bill Reckmeyer, Salzburg Project; Dave Rudel, Coordinator of the Study Abroad Program) will be present to describe how faculty and students can engage in these exciting activities. I think you'll find it to be a great afternoon.  And, .... snacks will be served! 
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 California Coastal Cleanup Day
Join the more than 80,000 Californians who come together annually to take back our beaches and inland waterways

Saturday, Sept. 25, 2010 ◄ 9AM – noon ► Guadalupe River Park @ Discovery Meadow

The Fairmont---San Jose invites HRTM students to join their network of volunteers in cleaning up of a section of the Guadalupe River Park along the Discovery Meadow (adjacent to the Children’s Discovery Museum near W San Carlos St and S Almaden Blvd. San Jose).  All you need are good walking shoes and The Fairmont provides the rest (bags, gloves, grab sticks, and an array of breakfast treats for your enjoyment).  

Please sign-up for this event on the sheet attached to the Coastal Cleanup Day poster located outside the HRTM Department Office (SPX 50).
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 Northern California Hotel and Lodging Conference  
Thursday, October 7, 2010 from 8:00 am - 5:00 pm
Doubletree San Jose • 2050 Gateway Place • San Jose, CA 95110

Want to learn the hot button issues in hospitality? … to meet industry executives?  … to hear Chip Conley, author of PEAK: How Great Companies Get Their Mojo from Maslow) over lunch? 

Then attend the Northern California Hotel and Lodging Conference.  This is a collaborative educational event and trade show produced by California Hotel & Lodging Association and Asian-American Hotel-Owners Association. The conference features high quality seminars from top industry speakers, networking opportunities with industry executives, and a tradeshow. For event schedule, go to http://www.calodging.com/events/norcal_conference.shtml
Northern California Hotel and Lodging Conference registration sheet will be posted outside the HRTM Department Office (SPX 50). Please sign this sheet to attend the event (Note: All fees waived, courtesy of CHLA and AAHOA). 



	Advising Information

Additional information can be found in SPX 50.
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 Current Semester Advising 
Good habits start early!!!!! All majors in HRTM are REQUIRED to keep track of the classes completed along with your current semester enrollment. Advisors can only assist you, once you provide the “facts!” 

Bring to every advising appt. 

1. A major form with your class information (grades and semester enrolled). 

2. A copy of your transcripts or course history page from your degree audit on MySJSU.

3. Questions you need answers to, written out ahead of time. 

4. Be prepared to log into your MySJSU account if requested by your advisor.

Your upfront work will make the advising session more productive and efficient!
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 Graduation Advising 
For those of you who “plan” to graduate Spring 2011. Did you miss the deadline to apply? All spring 2011 graduates were to have a completed major form, graduation application and minor form (if appropriate) signed off by the HRTM Chair and sent to the evaluators in SSC by July 1, 2010. Late paperwork/missing university deadlines results in a change of graduation date on your diploma. Deadlines missed by students do not automatically result in evaluators meeting your expectation of graduation term. 

If you have not filed paperwork for a spring graduation date – meet with your HRTM advisor ASAP.
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Web Based SJSU Advising Hub for Undergraduate AND Graduate Students. Here is the link:   http://www.sjsu.edu/advising/ 
GRADUATE STUDENTS-- can check GAPE's website for deadlines.  The link is 

http://www.sjsu.edu/gape/current_students/deadlines/index.htm
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 Academic Advisors 
Check with your assigned advisor to determine their availability for the fall semester. 

Plan ahead, keep track and your progress towards your degree will go smoothly.  

Dr. Ranjan Bandyopadhyay

SPXC 53

ranjanb@casa.sjsu.edu
(408) 924-3002

Ms. B.J. Grosvenor

SPXC 54

bjgrosvenor@casa.sjsu.edu
(408) 924-3003

Dr. Suzy Ross

SPXC 52

sross@casa.sjsu.edu
(408) 924-3007

Dr. Jocelina Santos

MH 516

jsantos@casa.sjsu.edu
(408) 924-7192

Dr. Kate Sullivan

MH 515

kate@email.sjsu.edu
(408) 924-3201

Dr. Kim Uhlik
MH 515
kuhlik@casa.sjsu.edu
(408) 924-2998
Dr. Randy Virden

SPXC 48

rjvirden@casa.sjsu.edu
(408) 924-3199

Dr. Tsu-Hong Yen

SPXC 53

yen@casa.sjsu.edu
(408) 924-3292

Need To Know Who Your Advisor Is ? ? ? 

Check the boards outside of the faculty offices on the first floor of Spartan Complex and the fifth floor of Macquarie Hall for your name. The lists have been updated. You may have a new advisor! 

An overall faculty directory is in the hallway just as you enter Spartan Complex. The directory contains the office location of all HRTM advisors.

 



	________________________________

SJSU Important Dates                                                                               
All dates and times are tentative and subject to change.  
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Fall 2010 Semester Dates
November 11, 2010 

Veterans Day – Campus closed 

November 25-26, 2010

Thanksgiving – Campus Closed 
December 9, 2010        

Last day of instructions 
_______________________________

Student Association News
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Call for SAC Members

The HRTM Student Affairs Committee (SAC) is an officially sanctioned group of students and faculty charged with “Serving as a resource for students, student clubs, and the Department.”  The SAC meets once a month on a Friday, usually at 12noon.

Among its specific duties and activities are:

· Development, periodic review and update (each fall) of a graduate and undergraduate student handbook.

· Organizing the HRTM convocation (each spring) for graduating students.

· Providing input to the Department on matters related to student recruitment, retention, and advising.

· Review the Department web site (each fall) and propose updates to be review by the department chair as needed.

· Periodically (at least once a semester) facilitate communication by preparing a departmental newsletter.

If you are interested in serving on this very important committee, please submit a letter of interest and a current resume to kulik@casa.sjsu.edu
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HRTM Management Society Student Club

Dates & important information  

*We also need one member of the club to attend the Leadership Conference with an officer on Sat. Sept 25 from 8:45-4:30pm, if they wish to attend, please email treepanther121@sbcglobal.net 

 

If you have any further questions about the club and our updates, feel free to email us directly at h.r.t.managementsociety@gmail.com. Befriend us on Facebook by looking up HRT Management Society or looking us up at http://www.sjsu.edu/hrtm/students/student_club/index.htm. 

 

Thank You!
-- 
Hospitality, Recreation, Tourism Management Society
San Jose State University
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_________________________________
Internship Opportunities                  

Additional opportunities posted on the bulletin boards outside of SPX 50.

 

The Fall 2010 – Spring 2011 internship advisors/instructors are:

· Hospitality, Recreation & Tourism Management (HRTM 191 A or B)

         Alice Southwell 

SPXC 52

alice_southwell@yahoo.com
(408) 826-2472

· Recreation Management & Therapeutic Recreation (HRTM 170A, 170B or 170C)

          Dr. Randy Virden  SPXC 48  rjvirden@casa.sjsu.edu  (408) 924-3199

The internship meeting for all recreation majors who plan on taking either HRTM 170A or HRTM 170B in the spring semester will be held on Friday, October 8 in SPX 209 at 2p.m.
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 Volunteer Coordinator for Santa Clara County Parks & Recreation Department   
 The Volunteer Program has an internship available and I was referred to each of you by Anna Bielecki. This internship provides the following opportunities:

· Gain knowledge and understanding of a regional park system

· Learn the volunteer management process, including recruiting, training, event planning and management

· Gain an understanding of requirements for successful core volunteer programs such as camp host, “Friends of” group and Trail Watch volunteer patrol 

· Gain an understanding of partner relations with other parks agencies, volunteer organizations and event co-sponsors

· Assist the volunteer coordinator with planning and marketing volunteer events

· Assist the volunteer coordinator with managing volunteers in the field

· Assist the volunteer program with database management

The intern should be available to work some weekends, mostly Saturday only for part of the day, and to assist in the office a couple of days a week, perhaps in four hour increments. They want to remain flexible to provide a meaningful experience that provides a broad range of learning opportunities for the intern. the time commitment would be an average of 12 hours per week and the position would last through the semester.

The list provides only an overview of the expected tasks and learning outcomes from this internship. The opportunity is somewhat similar to the Outdoor Recreation Program internships served last summer by two SJSU students. This is a unique opportunity in that our volunteer program is rather robust and provides the intern with skills that may be applied to volunteer programs at most every level, from municipal to federal (NPS), and to a career in parks. 

If you have any questions please call or email John George at John.George@PRK.SCCGOV.ORG , (408) 355-2299. 
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 SolarTech Event Internship  
SolarTech organizes fundraising events, in these projects, there are openings for four unpaid interns (approximately 200-300 hours each) who will work with SolarTech and other solar industry experts to: 

· Help plan the event from a logistical standpoint (F&B, room set up, AV, collateral materials, etc.)

· Help create and manage an outreach plan to solicit attendees

· Help develop a marketing and PR plan to promote the event and confirm media partners/sponsors

· Help with registration and on site assistance and will service the event

Desired Skills:

· Basic organizational skills

· Comfortable with making phone calls to potential media sponsors, vendors, websites, etc.

· Excel, Word and PowerPoint competency

· Works well with people, customer service oriented

· Good communication skills

Schedule Requirements:

· Meetings on site at SolarTech offices (1290 Parkmoor Avenue, San Jose)

· Meetings (via Telepresence or face-to-face) as appropriate.

· Final Report, and presentation due at a SolarTech meeting post event

Contact Information:  

Name: Debbie Lee, Director of Membership and Standards

Phone/Email:   dlee@solartech.org / 408-655-9130
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 Crowne Plaza Internships 
There are three internship opportunities with the Crowne Plaza Cabana Hotel in the city of Palo Alto. The internship positions available are: front desk intern, sales Intern, and HR intern.

For more information contact: 

David J Somers, PHR

Human Resources Director

Crowne Plaza Cabana Hotel - Palo Alto
BPR Properties
4290 El Camino Real- Palo Alto, CA - 94306
david@cabanapaloalto.com  

Direct: 650-628-0160 - Fax: 650-493-9410 - Main: 650-857-0787 
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 Kimptons Hotels & Restaurants Looking for Interns!  

Kimptons company is looking for passionate students for hospitality industry internship. Over the course of the three month internship that have students get a feel for several departments including reservations, front office, housekeeping, sales and marketing, restaurant front of house, restaurant heart of the house and people and culture. Intern will work with a Coach (Senior Leader) and People and Culture support person to “map out” the experience and gain feedback on performance.  

The intern program is designed to facilitate your ability to learn the competencies which are required for you to be able to perform the tasks associated with running a successful Hotel and Restaurant.  Simultaneously, you will be coached on the behaviors that distinguish Kimpton from our competitors.  

Our internships are unpaid but they will walk away satisfying school required hours and ideally feeling like Kimpton is the perfect company for them! 

To learn more about Kimpton from our employees’ point of view, please check out www.imkimpton.com
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 IT Internship at Hilton San Jose 
Minimum Requirements:

Attention to detail and the ability to manage oneself are important attributes.

As are the ability to write neatly, complete simple forms, and communicate in a professional manner with our staff.

8-10 Hours per week are less important than the ability to put in decent, 4-6 hour, chunks of time.

Job Duties:

1. Work with hospitality-specific IT systems:  PMS, POS, event/client management.

2. Comprehensive review of Guest Room IT systems, including:  telephones, internet-connectivity and television systems.  Identify, document and rectify any deficiencies.

3. Wiring installation:  network, video, telephone.

4. Install and configure: workstations, printers and network hardware.

5. Computer hardware troubleshooting, repair and upgrading.

6. Preventative maintenance on servers and workstations.

7. End-user workstation documentation.

8. Telephone system documentation and reconfiguration.

9. Interact with staff regarding IT issues and projects.

10. Support development of Hotel’s wiki and on-line document management system.

11. Handle daily tasks and/or challenges that might come up working in the IT department.

Contact information: 
Alan Steel (IT Manager) 

Dinapoli Capital Partners

Office 408-947-4474
Cell 831-234-9299
Email asteel@dinapolicapital.com
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 Internship for Santa Booth – Christmas In The Park  

Christmas In The Park (CITP) is a non-profit corporation. It is a comprised of volunteers who donate their time and energy to bring San Jose this well-loved holiday tradition year after year. CITP Board of Directors is offering a fall/winter internship in the area of event planning and fund raising coordination. Intern responsibilities, working under the direction of the CITP board of Directors and in coordination with the City marketing and event staff, include, but not limited to:

· On-site event operations management of the Santa Booth to include assisting board members and overseeing the work of volunteers during the month-long event.

· Oversee, train, schedule and provide direction to volunteer workers in the Santa Booth.

Qualifications:

· Energetic career-minded interns with excellent organizational and communication skills

· Ability to handle multiple tasks and projects simultaneously in deadline-driven environment.

· Must be highly dependable and possess the ability to exercise good judgment and maturity to deal effectively with people and situations that arise when working with the public.

· Friendly people-oriented person with good event planning and management skills.

· Must have access to computer and email during internship.

Term: Mid October - December 24, depending upon actual assignment

Time Commitment: Part time, average 10-20 hours per week, flexible
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 Intern Needed for Gala Event

Intern needed for Presentation Center's 2011 Spring Gala. This semester, They are looking for another event management intern to assist in producing another successful gala.

Please contact for more information:

Lindsey Crossland

Development Coordinator

(408)354- 2346x203

Presentation Center~ Retreat & Conference Center www.presentationcenter.org Find Presentation Center on Facebook and Twitter!

Reserve your Holiday Lunch Buffet here! For more info. check our website.
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 Internship for Event Company  

Thomas John Events is accepting interns for positions as event/floor staff. The starting pay is $16 an hour. Job duties vary from food services to event maintenance (i.e. set-up & break down).

For more information please contact: Mattie Mott | Event Coordinator

Thomas John Events | 1354 El Camino Real San Carlos, CA 94070

CL: 408.500.9656 Office: 650.593.5000 Fax: 650.593.5001

mattie@thomasjohnevents.com | www.thomasjohnevents.com
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Human Resources Internship  
The Four Seasons Hotel in Silicon Valley is now offering an internship opportunity in the Human Resources Department.

Job Duties: 
1. Perform administrative skills such as typing, filing, copying, faxing and answering telephones according to Four Seasons standards
2. Assist with recruitment process including responding to applications and resumes, checking references
3. Maintain and update all computer records
4. Maintain confidentiality of information in the department including conversations, personal information and medical files
5. Maintain a clean, neat and organized work area
6. Maintain and update employee and medical files

Location: 2050 University Ave. East Palo Alto, CA 94303
Pay: unpaid
Benefits: free meal, free parking

Please email your resume to: samantha.dennis@fourseasons.com
Or by fax: 650-470-2857
_________________________________
Scholarships

Additional scholarship information can be found posted on the bulletin boards outside of SPX 50.
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Scholarships 
_________________________________

Job Opportunities
Additional employment information can be found posted on the bulletin boards outside of SPX 50.
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Recreation Leader  
The City of Milpitas is hiring recreation leaders for After the Bell.  After the Bell is an afterschool program for grades 1-6 and is held at 4 elementary schools in Milpitas , California .  Recreation leaders are expected to be responsible, friendly, dependable, and to take initiative.   Recreation leaders must be able to multi-task in a fast paced work environment.  They are responsible for leading games, activities, helping with homework, and overseeing the general safety of our program participants.     
Salary: $9.50-$11.11 per hour.  Hours/Days: 10-20 hours per week depending on school site (Employees may be required to work nights, weekends, and holidays).  Applicants must be able to work from 2:00-6:00pm daily and possibly as early as 12:30pm on minimum school days.  

Certifications:   American Red Cross Community First Aid and Safety Course (Including adult, child, infant CPR and Standard First Aid). If not currently certified, employee must provide verification within 30 days of employment Other Requirements: If 18 or older, a s a condition of employment, incumbents will be required to be fingerprinted in accordance with State of California law.  In-service training and orientation will be required prior to performance of full job duties.  Must be able to perform all of the essential functions of the job assignment. Experience working with school age children in grades 1-6 is recommended. 

Deadline: October 1, 2010 

Contact Information: Contact Program Coordinator, Samu Tiumalu at (408) 586-3222 with any questions.  Applications can be obtained from any City of Milpitas facility or on the website at www.ci.milpitas.ca.gov .  

Applications must be submitted in person at the Milpitas Sports Center ( 1325 E. Calaveras Blvd. Milpitas , CA 95035 ) or the Milpitas Community Center ( 457 E. Calaveras Blvd. ).  Faxed applications will not be accepted.  
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Recreation Therapist 
Full time Recreation Therapist position currently being offered at a facility, Sutter Center for Psychiatry. The Recreation Therapist will work as part of the Inpatient Therapeutic Services department in an interdisciplinary model. They are practicing a DBT model as the primary philosophy of our hospital. Within the end of next month, they are breaking grounds in expanding their outpatient Partial program by building an additional extension to their hospital. In the midst of the mental health crisis in the greater Sacramento region, it is both exciting and challenging to be able to move forward in our services to our community. 
 
If you are interested, or know of anyone who is interested, please feel free to apply or contact Lindsay for any further information:
Lindsay Thuy Dao, CTRS
Lead Certified Therapeutic Recreation Specialist
7700 Folsom Blvd
Sacramento, CA 95826
(916)386-3057
daotl@sutterhealth.org
hospital: http://www.suttermedicalcenter.org/psychiatry/
 
To apply: https://sutterhealth.taleo.net/careersection/2/jobdetail.ftl?lang=en&job=1192609&src=JB-15920
 
 

E-Update is a bi-weekly e-newsletter from SJSU’s

Department of Hospitality, Recreation & Tourism Management

SPX 50

One Washington Square

San Jose, Ca. 95192-0211

Ph: 408.924.3000

Fax: 408.924.3061

www.sjsu.edu/hrtm
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