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SCOPE OF CLASS

This class is designed fo introduce the student to the legal principles and issues common to the hotel and travel industry. The goalis fo
provide the student with a general understanding and working knowledge of typical and reoccurring legal problems that the student may
encounter during his or her career.

The course will not follow a law school format, and will not be taught as such. Memorization of strict legal principals and rules is neither
warranted nor the purpose of the class. Instead, during the class the student will be required to identify legal issues and learn how to
evaluate those legal issues in a structured framework so that the issue can either be resolved informally by management, or presented to
counsel. In summary, the student will learn 1o recognize a number of legal issues concerning hospitality operations, and will be provided
the tools o devise management safeguards to limit legal exposure. The student will also be provided actual problems and issues and
will be required to display an understanding of the iegak pnnmpals by solving the presented problems.

CLASS FORMAT

This course will be a blend of lecture, reading, guest lecturers;. and class participation. Lectures will not replace; but will supplement the
reading materials. The student will be called upon {o display both orally and in writing problem solving abilities premised upon the
substantive information provided in the readings in class. - A : :

information provided by guest lecturers will be on all examinations. The presentation of the information will be designed to make the :
student an active participant in the learning process as opposed to a passive recipient of information. Depending upon the availability of
guest speakers and other logistic problems, one or more classes may be held off campus at the sites of various hotels or restaurants. At
no time will a guest lecturer span the entire class period, and the guest lecturer will either be preceded or followed by class lecture or
participation.

CLASS ATTENDANCE

Students should aﬁend all meetings of their classes, not only because they are responsible for material discussed therein, but because
active participation is frequently essential to insure maximum benefit for all members of the class. Attendance alone shall not be used as
criterion for grading:

if a student has been out 6f school for one or more days, he should report to his instructors upen his return to inquire about making up
the work. ‘Students who know in advance that they will miss one or more classes should inform their instructors about their plans.

ACADEMIC INTEGRITY & COPYRIGHT
Academic lntegrtgy_

“Your own commitment to learning, as evidenced by your enroliment at San Jose State University, and the University's Academic
integrity Policy requires you to be honest in all your academic course work. Faculty are required to report all infractions to the office of
Judicial Affairs. The policy on academiic integrity can be found at hitp://www2.sjsu.edu/senate/S04-12 htm.”

Americans with Disabilities Act Compliance

“If you need course adaptations or accommodations because of a disability, or if you need special arrangements in case the building
must be evacuated, please make an appointment with The Disability Resource Center (924-6000, located in Adm. 110) as soon as
possible. Presidential Directive 97-03 requires that students with disabilities register with DRC to establish a record of their disability.

Academic Policy

As a member of the campus community, you are expected to demonstrate integrity in all of your academic endeavors and will be
evaluated on your own merits. Be proud of your academic accomplishments and help to protect and promote academic integrity at
SJSU. The consequences of cheating and academic dishonesty—including a formal discipline file, possible loss of future internship,
scholarship, or employment opportunities, and denial of admission to graduate school—are simply not worth it.. More information can be
found at hittp://www.sa sjsu edufjudicial affairsfindex.html

4

‘The University emphasizes responsible citizenship and an understanding of ethical choices inherent in human development. Academic
honesty and fairness foster ethical standards for all those who depend upon the integrity of the university, its courses, and its degrees.
This policy sets the standards for such integrity and shall be used to inform students, faculty and staff of the university's Academic
Integrity Policy. The public is defrauded if faculty and/or students knowingly or unwittingly allow dishonest acts to be rewarded
academically and the university's degrees are compromised. See hitp:/lwww2 sjsu.edu/senate/S04-12 pdf

Copyright and Fair Use Policies
The University requires all members of the University Community to familiarize themselves with copyright and fair use requirements. You
are individually and solely responsible for violations of copyright and fair use laws. The University will neither protect nor defend you nor
assume any responsibility for employee or student viclations and fair use laws. Violations of copyright laws could subject you to federal
and state civil penalties and criminal liability as well as disciplinary action under University policies. To help familiarize yourself with
copyright and fair use policies, the University encourages you to visit its copyright web page
hitp:/hwww sjlibrary.org/services/distance/fac copyright htm
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Atmosphere in the Class

| am trained as a litigation atlorney. This means, as a practical matter, that whenever | present a case, it is important that | do not 'lose’
the Judge or the jury. Obviously, each lecture will not be a comedy show, but where appropriate, humor and levity will be used. Simply
put, to the extent | possibly can, | intend to make leaming legal concepts fun. ~

Assistance

If you need help, please let me know. This is your education and whatever help | can provide commensurate with my obligations as an
instructor to other students and making progress in the class, | will attempt to do. Never feel shy in approaching me for any type of
assistance.

Diversity of Students

it has been my experience over the last decade in teaching this class that there is great diversity of students at San Jose State
University. The diversity is not simply ethnic, racial or cultural diversity, but educational diversity also. | have observed over the years
that some students have been well prepared for college and others have been less prepared. | also have recognized that for many
students English is a second language, and wiiting skills vary dramatically. Some students are able to write an essay with clanty. Other
students struggle with clearly communicating in writing their knowledge. This class is simply not designed to provide remedial help, but |
do recognize that there are special needs that should be focused upon. The best way for me to handle those needs is to be aware of
any particular issue that you may have. This will require you to be proactive. It may mean asking questions during class. It may mean
asking me to slow down during lectures. It may mean asking me to explain concepts in more detail. It most certainly will mean that you
will need to read the material and pay aftention.

Interest in Class , , :
I 'am not a full time instructor. | have had a dlstmgulshed legat career wzth a major law firm in San Jose Yet, | have a strong belief that
education is key to our stability and progress as a society. Each lawyer in my law firm has a commitment to community service. One
way | would demonstrate that commumty service is by teaching this class.

Teaching Methods

My approach will first introduce you to the legal concepts and rules of law. Without a foundation and understanding of the applicable
rules of law, it will be difficult to apply those rules to any particular legal question: During the course of the semester, once | have
confidence that the rules have been communicated I will, fo a certain degree; pose questions to individual students in the class asking
them to apply the rules that we have discussed during class to hypothetical situations. The key to obtaining a solid foundation in any
legal studies is being able to apply the concepts leamed. ,

Grading Methods

Grades are an important tool to any education. Grades are one of the few ways by which a student and an instructor can evaluate
whether the concepls being discussed have been understood. My goal with grading is to make sure that | meet the challenges of the
most dedicated and intelligent of students but af the same time avoiding losing those students which learning is typically a challenge. |
also recognize that how well a student performs on a particular examination involves not only the dedication of the student, but how well
the instructor has communicated the information. | cannot control the work habits and dedication of the individual students. However, |
can control and intend fo do so, the mode and method by which | communicate information to you. To evaluate your review of that
information, | will grade on a curve. The reason | do so is that this allows me to reward those students who do well, but at the same time
providing me some flexibility to avoid losing the students who are struggling.

Analysis of Material

My goal during the semester will provide you with the tools and the insight to allow you to analyze oomplex, if not abstract, legal rules.
My goal is to give you the confidence o analyze these complex and abstract legal issues.

Feedback
will endeavor whenever possible to provide meaningful feedback to you about your progress. The amount of time that can be spent
with each student is inversely proportional to the size of the class. The larger the class, the more difficult it is to give one on one attention
to any individual. The smaller the class, the easier it is to do so. Over the years, | have found the best way to provide feedback is
immediate response to guestions along with class discussions and dialogue. This feedback will also include going over each test that we
take so that you understand what the correct answers were.

Confidential Student Questionnaire

L will be providing you with a document entitled Confidential Student Questionnaire. This document is designed to provide me with
information about you. Some of the information is of a practical nature. For example, there are times when | will need to communicate
with you and by having a telephone number or e-mail address for you, it makes the job much easier. More importantly, for my purposes;
I will ask you to provide some general information about yourself concerning your study habits, reading habits and your expectations. No
‘oneis obligated fo fill out this questionnaire. ltis purely voluntary. ltis also confidentiak | will be using it only for my own information and
only for the class.

Class Handouts
Instructor may hand out additional wriften materials. If student misses a class, the student must obtain copies from other students.
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MAKE-UP POLICY

If a student misses an examination the student will, upon a showing of good cause, be abl

e to take the examination. To ensure fairness,

the exarmination may not be identical {o the one presented to the class. Concerning classes which are missed, it will be the student’s
responsibility to obtain whatever information was presented in class from a classmate.

CAMPUS HOLIDAYS

 SJSU FIRST DAY OF INSTRUCTION
THURSDAY, JANUARY 23, 2013

Monday, March 31, 2014 — Cesar Chavez Day

SCHEDULE

- Date

Week 1-2

Week 34

Week 5

Week 6

Week 7

Week 8
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Business Law Issues Not Exéiusi\)e to the Hospitality and Recreation Industry ’

The lectures over this period of time are designed to introduce the student to the law

“how it is made, and where it can be found. Focus is put on business ethics and

understanding the court system. Distinctions will be made between civil systems and
criminal systems. The student will be afforded the opporiunity to learn how a case -
travels through the court system and what happens at the various stages. Ethical

‘considerations will be introduced. At the end of this section of the course, the student
- should have a working knowledge as to how to handle and patrticipate in a case if hts or

her business gets involved in liigation.

The lectures over this period of tlme will focus on issues of business liability. The
student first will be introduced to the concept of tort liability. ‘A distinction will be made
between tort liability and contract liability.. The student will be expected to understand

- and analyze concepts of the various business torts. Insurance coverage issues will also

be covered. Concludes with cases deahng spec;f cally with hospitality cases.

. The lecture willintroduce the studént to concept of intellectual property and criminal law

and how it relates to business. Particular focus will be placed on protecting intellectual
property rights and the new trends in the law.

The lectures over this period of time will introduce the student to the fundamentals of
contract law. Many of the basic fundamental principles of contract law will be explored.
Also, there will be an introduction to various types of contracts involving other areas of
law, such as leases, checks and negotiable instruments. The student will be expected to
learn and understand his or her respective rights and obligations when entering into
contractual arrangements. Once the foundation of information is established, contracts
unique to hospitality will be examined.

What should you do if you cannot pay or someone else cannot pay you? The student
will be exposed lo issues related to how to secure your payments and the various types
of bankruptcy. Focus will be on those hospitality establishments which successfully
used the Bankruptcy Card.

‘The lecture during this period of time will introduce the student to the concepts of agency
and how a business may be liable for the acts of its employees and others acting on
behalf of the business. Issues of employment law unique to hospitality will also come
into play. By the end of this section, the student should have an understanding of the
liabilities created by those who work for the business and how to avoid those liabilities.

Reading V

West's, Chapters = -

1,2,3,4and5 .
Barth1&2

Wests, ChaptersA 4

6,7 &49
Barth 9

Section4&50f

Chapter 26
Barth15

West's, Chapters
8&9
Barth 14

West's, Chapters’
9-18
Barth4 &5

West's, Chapters
28-30

West's, Chapters
31-34
Barth7 &8



kDate . . Busmess Law issues Not Exc:iusxve to the Hospitahty and Recreataon Industry - f Readmg

Weekg . - The lecture dunng thcs pe "ad wﬂi rev;ew the vanf::us forms of busmess crgamzanons ~ ‘Wests Chapters .

. including but not limited to paﬁnershaps and corporaﬁons The studentwillleam howto 3542
limit his or her liability and what type fcrm of organszatson 15 best fc;r the pamw ar Barih 3
; ‘hospitairty busmess . . ~ ; . ;

SPR%NG RECESS &GNDAY MARC~ 4 2814 FR!DAY MARCHS 2{3’!4

- Weekto The lecture duﬁng ih:s penod coyersthe zssues mvoivmg the acqwsmen and managmg _ Barthé
: - _of hotel and recreation property. Tapxcs include what you need to know in purchasing a .
‘propedy andin ﬁnancmg the purchase of real pmperty Legai issues involving the
‘ ‘recovery of property wﬂi aiso be covered as wel§ as :ssues of un awfu! reiamer ‘

. Weeklt . ;i;‘~The ‘iecture willfocus nyc}urrespanssb; esasahotei operatorie yourguests . Barthg&éo .
. ~ including issues in vmg legal obligations to accommodate guests guest pnvacy, -
‘~‘fam ;ty mamtenance an %ega% respensxbihhes to nonguesis -

“ - Weekiz : . The iecture dunng this penod w: cmfer the unsque rules apphcabe to ihe hospitalaty , ‘Barih ‘11_‘ .

kconcemmg the 3035 of pe onai property The facus wsﬂ be on spec!ai bat ment -

Bath1z

~ beverages. Alcohol
. semng adu terated food.

. ed. of Bath1s
. the trave! busmess and the umque reiahon hap travei agents and tour operators have to .
‘ *‘thewchents - ... . -

 wexs ey

LAST DAY GF lNSTRUCTlGN Tuesday, May '13 2914

- ‘MIBTERM EXAM%NAT&ON ~ ;
_ There will be one, maybe two m:citerm
. materials cevered in Weeks 15 The second midterm exam;nataon is deszgned {o cover the matenais outlined in Weeks 5-10. The ﬁrsi

: and second mrd’terms wxi! aisc cover not oniy the matena s set fcr’ih inthe readmg, but aiso the iecture maienai The fma§ exammahon iS

- TuesdayMayzazem 1215;)mt0238 pm, Spartan Complex, Central Room209

soemoet .
e - ; ;

; mmaﬁons depend;ng on our progress The dates wm be arfanged it is desagned 1o cover ihe - -






