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SJSU STUDIES AREA Z WRITTEN COMMUNICATION II

Hospitality Management Degree - - 100W Course
RECL 100W - - Section # 1 - - - Writing Workshop- - - Spring 2008
Day & Time Offered – Tuesday/Thursday - 1:30 pm – 2:45 pm

Department of Hospitality, Recreation & Tourism Management


San Jose State University
Instructor’s Name

Ms. B.J. Grosvenor
Office Location:  


Spartan Complex # 54
Office Hours: 


by appointment
Phone:  



408-924-3003
Email:   



bjgrosvenor@casa.sjsu.edu
Website:  



www.sjsu.edu/hrtm
Classroom Location:  

Spartan Complex (SPXC) 211
Prerequisites

· Passage of the Writing Skills Test (WST); 
· Upper division standing (60 units completed); 

· Completion of Core GE; 

· Grade of C or better in English 1B

COURSE DESCRIPTION:

Development of advanced writing skills and creation or organized, persuasive and analytical prose. The course will involve generalized and specialized forms of writing. Students will be required to write critical reviews of published writings, a business letter, scholarly paper, equity/diversity paper, reflective papers involving a SWOT analysis and potential career in hospitality management, and abstract of a journal article. An oral presentation will also be required.

Emphasis of Course:

HSPM 100W will emphasize (1) advanced skills in writing; (2) the creation of organized, persuasive and analytical prose; (3) the development of writing style; and (4) generalized and specialized forms of writing.  The course is a writing workshop, which means that students will read and critique one another’s work.  Students will complete both in-class and out-of-class writing.
SJSU Studies Area Z Goals and Student Learning Objectives 

A.
Goals: 
Students will develop advanced proficiency in college-level writing and appropriate contemporary research strategies and methodologies to communicate effectively to both specialized and general audiences.  Written Communication II should reinforce and advance the abilities developed in Written Communication 1A and 1B, and broaden and deepen these to include mastery of the discourse specific to the discipline in which the course is taught.

B.
Student Learning: 

Students shall write complete essays that demonstrate college-level proficiency.  Students 
shall be able to:

· refine the competencies established in Written Communication 1A and 1B;

· use proper grammar (syntax, mechanics, and citation of sources) at a college level of sophistication

· express (explain, analyze, develop and criticize) ideas effectively, including ideas encountered in multiple readings and expressed in different forms of discourse;

· organize and develop essays and documents for both professional and general audiences, including appropriate editorial standards for citing primary and secondary sources.

For students beginning continuous enrollment Fall 2005 or later, completion of, or co-registration in, a 100W course is required for enrollment in all SJSU Studies courses (courses in Areas R, S, and V). The writing workshop (100W) fulfills the University’s SJSU Studies requirement for Area Z.  
Courses to meet Areas R, S, and V of SJSU Studies must be taken from three different departments or distinct academic units.

Important Notes
1. Class attendance and full participation are very important and assumed.

2. Conferences are during office hours or by appointment to discuss assignments and writing 


problems. These conferences are not a substitute for class attendance. 

3. Quick questions about course assignments or class sessions may be handled by email, 
but must follow all rules of professional etiquette (which we’ll discuss in class) and be free 
of spelling or grammatical errors.

4. With the exception of in-class assignments and the final examination, all written


assignments are to be typed.  APA format must be used for the critical analysis papers, 
letter of application, business letter, and scholarly paper. 

5. Due dates for all assignments are listed in the Course Calendar.  Two points per day will 

be deducted for late assignments; no assignment will be accepted 5 working days or 
later than the due date.  Early submission of assignments is encouraged.
6. Make a copy of all assignments for yourself.  Save all papers returned to you.
Required Text
American Psychological Association. (2001). Publication Manual of the American Psychological Association (5th ed.). Washington, DC: American Psychological Association.
Harris, R.A. (2005). Using Sources Effectively: Strengthening Your Writing and Avoiding Plagiarism (2nd ed.). Glendale, CA: Pyrczak Publishing
Course Specific Objectives 
At the completion of this course, the student will:
1.
Prepare a “cover letter and resume” related to current position offered via Sparta Jobs web link. Draft copy - in class-writing assignment.
2.
Develop a paper related to an equity issue involving a specific diverse population using a professional association magazine in the hospitality or recreation industry.

3.
Formulate 2 written critical analyses of published refereed journal articles.
4. 
Complete exercises assigned by instructor from text “Using Sources Effectively” and handouts printed from instructor’s e-board.
5. 
Written DRAFT of the formal, scholarly paper and related abstract using APA format. 
6.
Write a FINAL version of a scholarly paper and related abstract using APA format.  
7.
Prepare and deliver an oral presentation (minimum of 3-5 minutes per attendee). During research symposium held at the end of semester.
Course Requirements 
Improving writing requires……writing!  This course provides many opportunities to write – formal and informal papers, research-based and experience-based analyses, letters, journals, logs, reflections, and presentations.  Students will also read and critique each other’s writing and work in groups on exercises and activities to improve basic written and oral communication.  By the end of the semester, students will have met (and probably well exceeded) the university’s requirement for this course: Minimum 32 pages (8,000 words)!  
ASSIGNMENTS:






Points
1. 
Cover Letter & Resume


 


5
     (2 pages; Learning Objective #1)



( In-class writing of draft - - from Ad from Sparta Jobs
2.
Equity Issue Related to a Diverse Group


 
5

(3 pages; Learning Objective #2)


3.  
Critical Analysis #1



  
 
10

(3 pages; Learning Objective # 3)

4.  
Critical Analysis #2


 
  
 
10


(3 pages; Learning Objective #3)
5.
Exercises from Using Sources Effectively 


10
     (Min of 4 pages - Various Ch’s - Learning Objective #4)




( In-class writing &/or homework
6.
Oral Presentation



    
 
15

(Learning Objective #8)

7.
Draft of Scholarly Paper including abstract


15

(7 pages; Learning Objective #5)
8.
Final Scholarly Paper and Abstract of Paper


30

(10 pages; Learning Objective #6)
                     
   - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -



                             TOTAL POINTS
                   
100
Semester Grades
Grades will be assigned by the instructor as follows: 





90 – 100 points
=
A





80 – 89 points
=
B





70 – 79 points
=
C





69  and below
=
No Credit
HSPM 100W Assignment Sample Evaluation Criteria – Overview

Specific criteria for each assignment is articulated in the course syllabus or by announcements delivered in class by the instructor. It is up to the student to track the criteria required for each assignment, especially if delivered in class verbally by the instructor. The following summary provides an overview of the grading criteria for assignments. 

Points

Sample Criteria Evaluation
   10

A 10 paper is a superior piece of writing, which completes the assignment in an outstanding manner.  It may have few grammatical or mechanical errors, but it will be organized, well developed, rich in examples, and well written.

    9

A 9 paper will also fulfill all parts of the assignment, but not to the same degree as the 10 paper.  It will show less facility of expression, be slightly less well organized, and less fully developed.

    8

An 8 paper may display some weaknesses in fundamentals, lack the development of the 9 or 10 papers, and be repetitious, or it may display some minor misreading of the assignment.  However, it will demonstrate writing competence.

    7

A 7 paper will be superficial, too general and lack sufficient topic development.  It may be simplistic or too short, or it may be rambling or repetitious.  The writing is minimally adequate to pass 100W.

6 & Below

Papers receiving 6 and below are unsatisfactory scores and result in a no credit for the course
RECL 100W – Section 1 - Assignment Required Elements – Overview

1. Cover Letter (page 411-412 of APA), Resume (style decided by student) and Copy of Ad from Sparta Jobs. 3 page minimum excluding copy of Ad. Draft to be completed in class as a part of an in-class writing exercise. Students are required to sign up with the SJSU Career Center with Sparta Jobs. Students are to bring to class on day assigned, copy of job/internship they intend to “apply for” as a part of the assignment.  The copy of the job and all pertinent information used to “target” the resume for the specific position will be turned in along with the cover letter and resume. The assignment will be peer reviewed prior to final copy being turned in to the instructor. Web link is: http://careercenter.sjsu.edu/. 

The specific link to the job search function on the Career Center web site is: http://careercenter.sjsu.edu/jobsearchtips/jobsearchtips.html.
· Printed copy of job/internship announcement 
· Cover Letter
· Resume

2. 
Critical Analysis of Journal Article – 3 page minimum per each assignment
Title Page (separate page) see APA manual for proper format. Use the title “Critical Analysis # ___. The main body of the paper is divided in the following sections use APA format for “headings”

· Brief Introduction of the topic presented in the research journal/book  

· Basic Description of Research Method used

· Listing of Subjects, Interviews, or Content Analyzed
· Discussion of how the research was conducted
· Results/ summarization of the data gathered or interviews conducted 

· Conclusions(s) from the point of the research article author 

· Critical Analysis In YOUR professional opinion what was profound / new? What were the strengths?  What can be used in your draft and final paper? (MUST BE written in 3dr person language)

Reference page (Separate) see APA manual for proper citation of specific source

Utilize APA chapter 2 & chapter 3 - - - for proper grammar, punctuation, and spelling and construction of thoughts.
3. 
Equity Issue Related to a Diverse Group (involving a specific population or target demographic) 3 page minimum. Use the title “Equity Issue Related to __________.
When researching this topic you must use a professional association magazine or trade publication from the Hospitality, Recreation or Tourism industries.  You will write your paper from the “equity issue” perspective. 
Include in the body of the paper an introduction, describe main points needed to fully cover the content and come to a conclusion that clearly makes your point related to “equity.” 
State the point(s) clearly, ideally in the first sentence. Refute or support specific statements, address relevant facts that are ignored, Make sure to avoid blanket attacks
4. 
Exercises from instructor’s E-Board and Harris Text – Using Sources Effectively author: Robert A. Harris. See calendar attached for specific pages from Harris text. Attend class for announcements of dates and student responsibility for e-board handouts of exercises. E-board web address: http://www.eboard.com/ Password access to be provided during first class session.
5.
Scholarly Paper
A - Draft of Scholarly Paper 7 page minimum (not including cover sheet, abstract and reference page). Use the title - - Draft of Scholarly Paper
B - Culminating Scholarly Paper – 10 page min (not including cover sheet, abstract and reference page). Use the title - - Culminating Scholarly Paper
1.   Title Page – APA sample (page 306)

2.
Abstract—120 word limit—page by itself – APA format

3.
Introduction—clear statement of thesis/theme, relevance, purpose.

4.
Body—detail/information, division of content/paragraph headings.

5.
Conclusion—summary, closing statements/supporting arguments.

6.   Reference Page (including all 3-4 refereed journal sources, 1 professional association publication/web site source or an expert interview) 
* * * * * Quality of writing and APA format—minimum 5 total references.
Utilize APA chapter 2 & chapter 3 - - - for proper grammar, punctuation, and spelling and construction of thoughts.
6. 
Oral Presentation of Poster - Tri-fold poster presentation board color background preferred.
1.
Time—3-5 minutes per each visitor.  

2.
Content – Must be sufficient enough to convey the results of the research question. 

3.
Appropriate delivery—substance, flow, language, appearance and ability to articulate research.

4. 
 Style – Lay out should be professional in appearance. Use of graphics should be in good taste. Take care not to over-crowd the typed content sections. No hand writing accepted with the exception of your name and specific class on the back of the board.

7. OPTIONAL Expert Interview to be used for Draft or Final Scholarly Paper (in lieu of a refereed journal article).  Use cover sheet with the title - - Expert Interview
Legible hand written notes- - - information gathered from interview – needs to be viewed by the instructor after the interview is conducted.
After the interview, you will need to transpose your notes and/or tape recording in to a narrative format that you can use to create for your paper.
The transcript uses the Question / Answer Format
* * * * Transcript Sample - - Question/Answer:
Sarah (Student’s name) 
Question: Ahn, what was it like working your way up the corporate ladder to your current position?
Answer: Ahn Nguyen (Interviewee’s name)
Oh, it was very different from today. You are lucky to live in a time when experience gained during school counts toward years of service.  My best advice for you in relation to school – don’t take any opportunity for granted!
CONCLUSIONS section in transcript notes: What can you use from the interview in your scholarly paper?
Course Success - - Important Notes:
1. Active and engaged class participation and attendance are expected, assumed.
 2.  All written assignments are to be typed using APA format – refer to text.

3. Due dates for all assignments are listed in the Course Calendar.  LATE ASSIGNMENTS for each late day, the student will lose a grade level; no assignment will be accepted 5 working days after the due date.  Early submission of assignments is encouraged.  

4. Assignments CAN NOT be electronically submitted via email. 
5. Make a copy of all assignments for yourself.  Save all papers returned to you!
      6.  ACADEMIC INTEGRITY (Office of Student Conduct & Ethical Development):  Your own commitment to learning as evidenced by your enrollment at San Jose State University and the University’s Academic Integrity Policy requires you to be honest in all your academic course work.  Faculty are required to report all infractions to the Office of Judicial Affairs.  The policy on academic integrity can be found at  http://www2.sjsu.edu/senate/S04-12.htm
7. AMERICANS WITH DISABILITIES ACT COMPLIANCE:  If you need course             adaptations or accommodations because of a disability, or if you need special arrangements in case the building must be evacuated, please make an appointment with The Disability Resource Center (924-6000), located in Administration Building 110 as soon as possible.  Presidential Directive 97-03 requires that students with disabilities register with DRC to establish a record of their disability. 

8.
Students will turn their cell phones off or put them on vibrate mode while in class. 

9.
Personal Computer Use - - -For class-related activities only!  These include taking notes on the lecture underway or during end of the semester presentation. 

10. When meeting individually with the instructor come prepared with materials. or questions in order to facilitate a more timely and productive session. 

PLEASE NOTE:  All students must have Internet access.  
Tentative Course Calendar

	Date 
	Topic
	Assignment
	Obj’s

	Th  1/24


	Introduction to the Course, Norms, Expectations
	Course Overview, SJSU Requirements Career Ctr & Library Support
	N/A

	Tu 1/29
	Self Assessment Exercises
	In-class activities 

· Use Sources Effectively Text – pg 10

· E-board “What I Need to Know” – print handout.
	4

	Th 1/31
	The Importance of Using Sources Effectively
	APA Text “best pages” – handout from e-board

· Ch 1 – Review True/False quiz - pg 8

· In-class Review Questions – pg 7 - #’s 1, 2, & 3.

In-class group activity – Plagiarism Attitude Scale – pg 12
	4

	Tu 2/5
	Avoiding Plagiarism

Self Recycling


	Complete individually before the start of class 

·  Rules of Citation quiz - pg 11

· C 2 – Review T/F quiz - pg 28 

In-Class Activities

· Rules of Citation quiz – pg 29 – in pairs

· In-class Review questions – pg 26 # 2, 3, 5, 6, & 8 
	4

	Th 2/7
	Basic Research Process
· Recognize the difference between primary and secondary sources. 

· Forming Essential Q’s
· Foundation Q’s
Discussion of the “topic selection process”
	· Bring printed copy of 1 journal article and APA Manual to class.

· Bring in type written, 2 research interests [written in the form of a question]

Online tutorials due  - - 5 Ways, and Info Power - Bring in printed proof of completion Accepted only on this date
	4

	Tu 2/12
	Chapter 3 – Selecting Sources

MLK Library
	Complete before coming to class

· Review quiz - pg 45

· Review questions - pg 43 # 3, 5, 6, 7, & 9 

Meeting with Harry Meserve – HRTM librarian room _____ in MLK
	4, 5 & 6

	Th 2/14


	APA manual - how to write entry for reference page
	In-class discussion

· Ch 3 - pg 43 - - Questions for thought 

Discuss Critical Analysis Papers building toward finally Scholarly Paper
	

	Tu 2/19
	Working with Sources
	Complete before coming to class

· Ch 4 – pg 64 Review T/F quiz

In-class 

· Review Q’s pg 63 # 1, 2, 4, 5 & 6 in student pairs
· Review pg’s 65-66 in pairs
	

	Th 2/21
	Critical Analysis #1 Paper

What was easy?
	3 Pages - Due at the beginning of class   

 What did you struggle with?
	3

	Tu 2/26
	CPRS BJ @ LONG BEACH
	· Work on Critical Analysis Paper # 1 with help from librarian
· Search SJSU electronic databases
	3

	Th 2/28
	CPRS BJ @ LONG BEACH
	Find additional refereed articles for use with CA # 2 and draft of paper. Consider use of expert interview as one of your sources. 
	3

	Tu 3/4
	Putting It Together 


	Ch 5 – Examples to review

· Marking Boundaries 5.1 pg 67-69 

· Introductory Strategies 5.2.1 pg 74

· Introductory Phrase Choices 5.2.4 pg 75

· Table of Quotations pg 76

· Quotation Rule pg 103
· A.5 Style pg 108
	4

	Th 3/6
	APA manual - how to write entries for reference page

APA In-Text Citations
	· Bring in copies of all sources/articles you plan to use. 
· Bring APA Manual to class
· Taking marginal notes - in-class exercise.
· Are you clear on the format??
	5 & 6

	Tu 3/11


	Paper – Equity Issue

What you need to prepare for the assignment
	· Bring in printed copy of article you plan to use. 

· Prior to class – underline paragraphs you plan to use. 

· In-Class - Peer feedback on draft ideas of upcoming paper.
	2

	Th 3/13
	Critical Analysis #2 Paper
	5 Pages – Due at the beginning of class
	3

	Tu 3/18
	Research Meetings
	1.1 with Instructor
	5 & 6

	Th 3/20
	Research Meetings
	1.1 with Instructor
	5 & 6

	Tu 3/25
	SPRING BREAK
	
	N/A

	Th 3/27
	SPRING BREAK
	
	N/A

	Tu 4/1
	Research Meetings 
	1.1 with Instructor
	5 & 6

	Th 4/3
	Research Meetings 
	1.1 with Instructor
	5 & 6

	Tu 4/8
	Research Meetings
	1.1 with Instructor 
	5 & 6

	Th 4/10
	Bias Free Writing
	Best practices & what to avoid!

	5

	Tu 4/15
	Scholarly Paper Draft
	DRAFT DUE 7 pages - no late papers accepted. See syllabus for details
	

	Th 4/17
	Paper Equity Issue
	Bring in typed draft of narrative of paper

In-class receive peer feedback
	2

	Tu 4/22
	Resumes & Cover Letters
	· What have you found as resources from the Career Center? 

· Expectations of assignment and grading criteria
	1

	Th 4/24
	Paper - Equity Issue Related to a Diverse Group
	3 pages – Due at the beginning of class.  
	2

	Tu 4/29
	Cover Letter & Resume
	Bring in Draft – peer feedback
	1

	Th 5/1
	Final Copy of Cover Letter, Resume and Ad of Job
	2 pages – Due at the beginning of class.  
	1

	Tu 5/6
	Scholarly Paper 

· Samples of good and poor posters 

· Student to meet in classroom for today’s topic
	Final Copy 10 pgs – no late papers accepted – deliver to office during day
· What makes a great poster!

Evaluate 4 samples – turn in evaluations to BJ at end of class
	6

	Th 5/8
	Demonstrate at least 3 skills for effective oral communication.
	Symposium Prep
Bring in content pages you plan to use for your poster for peer and teacher review
	7

	Tu 5/13
	Grading Criteria for Posters
	Last minute questions regarding symposium 

· Course wrap-up!
	7

	Thursday 

May 15
	RECL 100W – Section  1

1215 pm- 2:30 pm


	Research Symposium - Poster Session
Location: ______________________
	7

	
	Schedule subject to change 
	based on instructor discretion & class instruction needs
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