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HSPM 108 (27880, Sec 1)
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Spring, 2008
Instructor: Dr. Pi-Shin Wey
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Class Time: Monday and Wednesday, 10:30 am - 11:45 am 
Class Room: SPX 209
Office: MH 517
Office Hours: Monday, 9:30 am to 10:30 am, or by appointment
Phone: (408) 924-3292

E-mail: hspm108@yahoo.com (preferred communication method)
Course Description

Function, operation and management of business information systems as related to hotel, food service and travel industries with emphasis on database and computer reservation systems.
Prerequisite: 
Bus 91L Computer Tools for Business

Bus 20N Survey of Accounting

Bus 20 Financial Accounting

Course Objectives
Upon completion of the course, students will be able to:

1.  Define terminology and describe computer systems applications in the following areas of the hospitality industry: lodging, foodservice, clubs, and tourism. 

2.  Define terminology and describe the use of the Internet in the lodging, foodservice, clubs, and tourism aspects of the hospitality industry.

3.  Identify the roles of computer systems applications in the financial, human resources, sales & marketing, and administrative areas of the hospitality industry.

4.  Describe the current state of technology in the hospitality industry.

5.  Describe and evaluate the system selection process for at least one aspect of the hospitality industry.

6.  Identify and use the sources of information related to computer systems applications in the hospitality industry.

7.  Describe and evaluate the role of management in the design and implementation of computer systems applications in the various aspects of the hospitality industry.

8.  Describe and evaluate the role of management in the design and implementation of the interfaces of the various hospitality systems to create an IT system that adds value to guest and employee services, improves productivity, and increases the bottom line.

9.  Use, demonstrate, and evaluate at least two components of computer applications for the hospitality industry.

10.  Describe and understand the changing role of information technology in the hospitality industry.
Required Textbook

Kasavana, M. L., and Cahill, J. J. (2007). Managing technology in the hospitality industry, 5th ed. Lansing, MI: American Hotel & Lodging Association.

In addition to the textbook, there are some required readings and case studies. All the readings and cases are available online. The instructor will use e-mail to inform you the websites.  
Grading Policy and Course Requirements:
	Participation
	10

	Quizzes
	25

	Mid-Term Exam
	20

	Final Exam
	20

	Technology Presentation
	10

	Term Project
	15

	Extra Credit
	5

	Total
	105



Final total point range and letter grade:

96 – 100
A+


93 – 95
A


90 – 92
A-


86 – 89
B+


83 – 85
B


80 – 82
B-


76 – 79
C+


73 – 75
C


70 – 72
C-


66 – 69 
D+


63 – 65 
D


60 – 62
D-


59 and below
F

Participation
Participation in this course is expected.  To receive maximum benefit from this course, you are expected to attend all classes, come prepared, and actively participate in the discussion. Late arrival and early departure in class are marks of disrespect, unprofessional, and interrupts class.  Please be on time.  Evaluation of participation will be based on participation in class discussions, completion of reading assignments, homework, and attendance.

Quizzes

There will be six quizzes. No make up quiz will be given. You are allowed to drop the lowest score quiz. The format of quizzes will be multiple-choice questions.
Mid-term Exam

The format of mid-term exam may be true/false, multiple choice, and/or short answer.  The instructor will not administer make-up exam unless with acceptable excuses.  If you know that you will not be able to take an exam during its scheduled time, please inform the instructor and make proper arrangement.

Final Exam

The final exam will be a multiple choice comprehensive exam on the materials covered after the mid-term exam.

Technology Presentation

Each student is required to prepare a 10 minutes presentation on an assigned topic. Topic will be assigned on 2/06/2008 (Wednesday). You are a salesperson representing a hospitality technology vendor. Your role is to sell brand technology products to the clients (your classmates). You need to use Power Point and web resources in your presentation.  Please prepare an one-page summary (single space) to turn in and for every classmate.
Term Project
You are the Chief Information Officer (CIO) of “a high tech hotel in the future.” This hotel has 1,000 rooms, restaurants, clubs, and convention facilities.  You need to plan and decide all the technologies to be used in this hotel, both hardware and software, which are not limited by the products presented in class.  For each technology, you need to provide the vendor’s information, website, product features, benefits, user training, maintenance, technical support, and cost information.  Grading will be based on the comprehensiveness of your project.  A 5-page report is due on 5/20/2008 (Tuesday).
Extra Credit 
(5 points) --
Hotel Field Trip & Reflection Paper: 
You are encouraged to earn this extra credit assignment by participating the field trip and writing a 400-word (1 page) reflection paper about our field trip to the Hotel. The due date will be announced in the class.
COURSE POLICIES

Policies outlined in the University Catalog shall be enforced as defined. Further, instructor policies identified in this syllabus shall be the governing structure for this course and shall be enforced as defined. Plagiarism and cheating on examinations will be penalized to the fullest extent of University regulations.  Students are encouraged to take the plagiarism tutorial offered by the King Library, http://tutorials.sjlibrary.org/plagiarism/index.htm .  Please read the SJSU Academic Integrity Policy S04-12 at http://www2.sjsu.edu/senate/S04-12.pdf.

E-mail Announcements

The instructor will use e-mail to make course-related announcements. It is the student’s responsibility to provide the instructor with correct e-mail address and to read e-mail regularly. Please send an e-mail to hspm108@yahoo.com by 5 pm., Monday, 2/4/2008. Two points will be deducted from your total score, if you fail to do so.  Please specify the e-mail account you will use in the e-mail.  Due to the current computer virus threats, when sending an e-mail to the instructor, please type your name and course number in the SUBJECT field.  The instructor will not read any unidentifiable e-mail.

Behavior during class period should reflect professional courtesy.  Please refrain from any unnecessary talking, deactivate any pagers and/or cell phones, conducting business not related to the course, and snoozing.

Assignments turned in after the due date without prior approval will not be acceptable.  Assignments must be typed and follow a consistent style (a word processor software program is recommended).  Professional "quality" for each of the assignments is the standard.  A deduction in grading will occur for sloppiness, grammatical, spelling, or typographical errors, or lack of proper APA format. 

Make-up exam will not be given.  Students with scheduling difficulties must make arrangements with the instructor prior to the exam. 
Positive Suggestions 

Please make a sincere attempt to arrive on time for each class. If there is a class prior to this one that requires that you be late, please see the instructor one week in advance about this problem. It is difficult to educate fellow classmates with constant interruptions at the door. Participate in class discussions. Hand in your best work. Ask questions. Make an appointment if you are having any problems. Be proud of your accomplishments. Do the readings weekly. Take charge of your education and strengthen your knowledge. It can only payoff. 

a) Academic integrity statement (from Office of Judicial Affairs): 

 
"Your own commitment to learning, as evidenced by your enrollment at San Jose State University and the University's Academic Integrity Policy requires you to be honest in all your academic course work. Faculty are required to report all infractions to the Office of Judicial Affairs.  The policy on academic integrity can be found at http://www2.sjsu.edu/senate/S04-12.pdf

b) Campus policy in compliance with the Americans with Disabilities Act: 
 
"If you need course adaptations or accommodations because of a disability, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities register with DRC to establish a record of their disability." 

 

c) College of Business Policies and Procedures:
 
Mission 
 

The College of Business is the institution of opportunity, providing innovative business education and applied research for the Silicon Valley region.
 
Please check the url at http://www.cob.sjsu.edu/cob/5_STUDENT%20SERVICES/cobpolicy.htm
 
 To ensure that every student, current and future, who takes courses in the Boccardo Business Center, has the opportunity to experience an environment that is safe, attractive, and otherwise conducive to learning, the College of Business at San Jose State has established the following policies: 

 

Eating:
Eating and drinking (except water) are prohibited in the Boccardo Business Center.  Students with food will be asked to leave the building.  Students who disrupt the course by eating and do not leave the building will be referred to the Judicial Affairs Officer of the University. 

 

Cell Phones:
Students will turn their cell phones off or put them on vibrate mode while in class.  They will not answer their phones in class.  Students whose phones disrupt the course and do not stop when requested by the instructor will be referred to the Judicial Affairs Officer of the University. 

 

Computer Use:
In the classroom, faculty allows students to use computers only for class-related activities.  These include activities such as taking notes on the lecture underway, following the lecture on Web-based PowerPoint slides that the instructor has posted, and finding Web sites to which the instructor directs students at the time of the lecture.  Students who use their computers for other activities or who abuse the equipment in any way, at a minimum, will be asked to leave the class and will lose participation points for the day, and, at a maximum, will be referred to the Judicial Affairs Officer of the University for disrupting the course.  (Such referral can lead to suspension from the University.)  Students are urged to report to their instructors computer use that they regard as inappropriate (i.e., used for activities that are not class related). 

 

Academic Honesty:
Faculty will make every reasonable effort to foster honest academic conduct in their courses.  They will secure examinations and their answers so that students cannot have prior access to them and proctor examinations to prevent students from copying or exchanging information.  They will be on the alert for plagiarism.  Faculty will provide additional information, ideally on the green sheet, about other unacceptable procedures in class work and examinations.  Students who are caught cheating will be reported to the Judicial Affairs Officer of the University, as prescribed by Academic Senate Policy S04-12.  
 

SAN JOSE STATE UNIVERSITY ACADEMIC INTEGRITY POLICY S04-12

The following is an excerpt from the SJSU Academic Integrity Policy S04-12.  You are encouraged to read the whole document at http://www2.sjsu.edu/senate/S04-12.pdf
The University emphasizes responsible citizenship and an understanding of ethical choices inherent in human development. Academic honesty and fairness foster ethical standards for all those who depend upon the integrity of the university, its courses, and its degrees. This policy sets the standards for such integrity and shall be used to inform students, faculty and staff of the university’s Academic Integrity Policy. The public is defrauded if faculty and/or students knowingly or unwittingly allow dishonest acts to be rewarded academically and the university’s degrees are compromised.

STUDENT ROLE

It is the role and obligation of each student to:

1. Know the rules that preserve academic integrity and abide by them at all times. This includes learning and following the particular rules associated with specific classes, exams and/or course assignments. Ignorance of these rules is not a defense to the charge of violating the Academic Integrity Policy.

2. Know what the consequences of violating the Academic Integrity Policy will be, student’s appeal rights, and the procedures to be followed in the appeal.

3. Foster academic integrity among peers.

FACULTY MEMBER ROLE

It is the role and obligation of each faculty member to:

1. Apprise classes of the Academic Integrity Policy and the ethical standards required in courses and the permissible procedures in class work and/or examinations. This information should be referenced in course syllabi (and other materials as appropriate).

2. Make every reasonable effort to foster honest academic conduct. Specifically, examinations should be appropriately proctored or monitored to prevent students from copying, from using non-cited resources, or exchanging information. Examinations and answers to examination questions should be secured in such a way that students cannot have prior access to them. Efforts should be made to give unique and varied assignments.

3. Take action against a student in accordance with this policy when the faculty member has supporting evidence that a student has violated the Academic Integrity Policy.

4. Comply with the rules and standards of the Academic Integrity Policy.

Tentative Schedule
The instructor reserves the right to revise this tentative schedule in order to enhance the achievement of learning objectives.  Any revision will be announced in class and through e-mail.  It is the student’s responsibility to be aware of all classroom discussions, assignments, and changes in course requirements.
	Week
	Day
	Date
	Discussion Topics
	Remarks

	1
	W
	1/23
	Course Introduction
	 

	2
	M
	1/30
	MIS in Business
	 

	
	W
	1/31
	Historical Perspective of Information Technology
	 student information sheet

	3
	M
	2/04
	Ch. 1 Hospitality Information System
	E-Mail to Instructor

	
	W
	2/06
	Ch. 1 Hospitality Information System
	Technology Presentation Topics Assignment

	4
	M
	2/11
	Ch. 2 Hospitality Technology Components - Hardware
	

	
	W
	2/13
	Ch. 2 Hospitality Technology Components - Software
	Quiz 1 -- Ch. 1

	5
	M
	2/18
	Productivity Tools:

 MS Office Applications: MS Word, MS Excel 

                     MS PowerPoint 
	

	
	W
	2/20
	Productivity Tools:

 Lab Exercises 
	Class will meet at 

MH321 (computer lab)

	6
	M
	2/25
	Ch. 10 Information and Database       Management,  MS Access
	 


	
	W
	2/27
	Network and Communication
	Quiz 2 -- Ch. 2

	7
	M
	3/03
	Internet and E-commerce
	 

	
	W
	3/05
	Ch. 11 System Development and Selection
	

	8
	M
	3/10
	Ch. 3 Reservation System and Major GDS
	Quiz 3 -- Ch. 10 & 11

	
	W
	3/12
	Ch. 4 Room Management and Guest Accounting Applications
	

	9
	M
	3/17
	Review for Mid-Term Exam
	Quiz 4 -- Ch. 3 & 4

	
	W
	3/19
	Mid-Term Exam (scantron)
	Ch. 1, 2, 3, 4, 10, 11

	10
	M
	3/24
	Spring Break
	

	
	W
	3/26
	Spring Break
	

	11
	M
	3/31
	Cesar Chavez Day - Campus Closed
	

	
	W
	4/02
	Ch. 5 Property Management System Interfaces 
	 

	12
	M
	4/07
	Project discussion 1
Ch. 6 Point-of-Sale Technology
	 

	
	W
	4/09
	Ch. 7 Food and Beverage Management Applications
	 

	13
	M
	4/14
	Ch. 8 Sales and Catering Applications
	

	
	W
	4/16
	Field Trip – Hotel

(The exact date, time and the hotel   will be announced in the class.)
	Call the roll

Extra Credit (5 points):
one-page reflection paper

	14
	M
	4/21
	Technology Presentation             Quiz 5 -- Ch. 5, 6, 7, 8
Computer System - hardware

Property Management System & Reservation System

Telecom System - Call Accounting System & IP Telephony
Guestroom Technology -  Electronic Lock System
   Guestroom Technology -  Energy Management System

	
	W
	4/23
	Technology Presentation

Guestroom Technology -  Mini-bar System
Guestroom Technology -  Entertainment System
Point-of-Sale System
Food & Beverage System 
Catering System

   Kitchen Management System

	15
	M
	4/28
	Ch. 9 Accounting Applications
	

	
	W
	4/30
	Ch. 12 Systems and Security Maintenance
	

	16
	M
	5/05
	Project discussion 2

Technology Presentation
Back Office -  Accounting & Finance System 
Security System -  Surveillance 
Event / Conference Management System
Sale / Marketing / Customer Relationship Management System
   Back Office -  Audit system 

	
	W
	5/07
	Technology Presentation              Quiz 6 -- Ch. 9 & 12 

   (other related systems)

	17
	M
	5/12
	Technology Presentation make-ups 
Review for Final Exam
	

	
	T
	5/20
	Final Exam: 9:45 am – 12:00 pm
(scantron)
	Ch. 5, 6, 7, 8, 9, 12 
Project Paper Due


Useful websites resources:
HITEC: www.hitec.org
Hospitality Technology Magazine: www.htmagazine.com
Hospitality Financial and Technology Professionals: www.hftp.org
Hospitality Net: www.hospitalitynet.org
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