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Spring 2008
	Course:
	HSPM 110 Human Resource Management in Hospitality
	Instructor:
	Dr Colin Johnson 

	Semester:
	Spring 2008
	Phone:
	408.924.3291

	Classroom:
	Sweeney Hall 345
	Email
	cjohnson@casa.sjsu.edu 

	Class Schedule:
	Tu,Th, 09:00-10:15
	Office:
	Spartan complex#52 

	
	
	Office Hours:
	Thursdays 2:00PM-5:00PM (and  by appointment)

	
	
	
	


I. COURSE DESCRIPTION 

This course covers the planning, organizing, influencing, and control functions associated with human resource management in hospitality and tourism organizations. Areas of focus include the evolution of the practice of commerce to include the development of complex employer/employee relationships; duties and responsibilities associated with the practice of professional management; and applied skills required for effective human resource management.
II. COURSE OBJECTIVES 

Content for this course reflects the basic to develop participants' appreciation of the role of Human Resource Management in hospitality organizations and to promote an understanding of the issues faced by Human Resource managers in attracting, motivating and retaining employees.

A. Knowledge 

As an outcome of this course, each student will be able to: 

1. Establish the origins and historical development of Human Resource Management;

2. Understand the role and place of Human Resource Management in organizations;

3. Discuss the theoretical and practical issues faced by Human Resource managers in selecting, motivating, and retaining employees;

4. Identify key issues in managing employee relations; 

5. Debate the contentious issues related to the management of human resources;

6. Discuss international comparisons in Human Resource Management and consider whether there is an

international 'form' of Human Resource Management.

7. Continue developing knowledge and skills involved in managing people gained in earlier years.
B. Skills 

During this course, students will develop the following basic skills: 

1. Ability to recognize operational issues in HRM settings; 

2. Ability to suggest solutions to these issues in HRM settings;

3. Ability to critically evaluate these solutions by identifying strengths and weaknesses in HRM settings and identifying implications for issues in human resources operational practices.
C. Dispositions 

Consistent with the goals of SJSU and the Department of Hospitality Management, students are expected to develop values and ethics to guide personal and professional decisions and behavior. These dispositions are founded on the concepts of caring, fairness, honesty, responsibility, and social justice. Accordingly, students are expected to respect individual differences, work cooperatively, explore alternative theories and viewpoints, appreciate the unique abilities of self and others, respect various forms of self expression, and accept responsibility for one's choices. Students are furthermore expected to exhibit personal management behaviors valued by the professional hospitality community; believe all students can learn; know and respect the influence of race, ethnicity, gender, and religion; and respect the accepted ethical norms, legal requirements, and values of education. Furthermore, given a willingness to seek, engage, and thrive in the discipline, students can enhance their motivation leading to academic and professional success. 
III. RESULTS 

Students will demonstrate attainment of the above objectives through: 

1. Regular attendance, consistent preparation for class, and participation in class discussions
   (n b., It is important to read assigned materials, review PPT and videos prior to class); 

2. Written and Oral presentations on HRM concepts; 

3. Preliminary examinations focusing on knowledge level objectives. 

4. Final examinations encompassing the course content. 


IV. TEXT 

REQUIRED 

Noe R.  A., Hollenbeck, J. R., Gerhart, B., Wright, P. M. (2007). 
Fundamentals of Human Resource Management. (2nd ed.) Boston: McGraw-Hill/Irwin. 
Chapter PowerPoint Presentations and Videos
Additional Readings
Students are expected to stay abreast of current topics and events related to HRM as found in academic and trade journals, newspapers, and magazines.

V. COURSE ASSIGNMENTS 

1. Mid term examination  







20 %

2.Quizzes 









15 %


3. Comprehensive Final Exam 







50%

4. Professional Development Assignments 





15%

(Register with Career Center and Activate Your Career Center Membership-see www.careercenter.sjsu.edu) / Write Résumé, & Cover Letter, Attend Job Fair) 
In fairness to students who submit work on time, late assignments will be reduced 25 percent per day late.
VI. EVALUATION/PERFORMANCE INDICATORS 

Course grades will be assigned as follows: 

	A
	 94 –
	100
	C
	73 –
	75

	A–
	90 –
	93
	C–
	70 –
	72 

	B+
	86 –
	89
	D+
	66 –
	69 

	B
	83 –
	85
	D
	63 –
	65 

	B–
	80 –
	82
	D–
	60 –
	62 

	C+
	76 –
	79 
	F
	< 60 
	


VII. ACADEMIC INTEGRITY & COPYRIGHT 

SJSU and its Department of Hospitality Management demand a high level of scholarly behavior and academic honesty on the part of students. Violations by students exhibiting dishonesty while carrying out academic assignments and procedural steps for dealing with academic integrity are delineated within the Regulations Governing Probation and Suspension within the College of Applied Sciences and Arts. More information can be found at http://sa.sjsu.edu/download/judicial_affairs/student_newsletter.pdf 

The University requires all members of the University Community to familiarize themselves with copyright and fair use requirements. You are individually and solely responsible for violations of copyright and fair use laws. The University will neither protect nor defend you nor assume any responsibility for employee or student violations and fair use laws. Violations of copyright laws could subject you to federal and state civil penalties and criminal liability as well as disciplinary action under University policies. To help familiarize yourself with copyright and fair use policies, the University encourages you to visit its copyright web page http://www.sjlibrary.org/services/distance/fac_copyright.htm
ACADEMIC INTEGRITY POLICY

The University emphasizes responsible citizenship and an understanding of ethical choices inherent in human development. Academic honesty and fairness foster ethical standards for all those who depend upon the integrity of the university, its courses, and its degrees. This policy sets the standards for such integrity and shall be used to inform students, faculty and staff of the university’s Academic Integrity Policy. The public is defrauded if faculty and/or students knowingly or unwittingly allow dishonest acts to be rewarded academically and the university’s degrees are compromised. See http://www2.sjsu.edu/senate/S04-12.pdf    
· “You are responsible for understanding the policies and procedures about add/drops, academic renewal, withdrawal, etc. found at http://www2.sjsu.edu/senate/S04-12.pdf


· Expectations about classroom behavior; see Academic Senate Policy S90-5 on Student Rights and Responsibilities.


· As appropriate to your particular class, a definition of plagiarism, such as that found on Judicial Affairs website at http://www2.sjsu.edu/senate/plagarismpolicies.htm


· “If you would like to include in your paper any material you have submitted, or plan to submit, for another class, please note that SJSU’s Academic Integrity policy S04-12 requires approval by instructors.”

· The name and contact information for the librarian liaison: Harry C. Meserve   (408) 808-2093


· Evacuation plan for the classroom.

VIII. SPECIAL NEEDS 

Disability Resource Center (DRC) houses Disability Services, Tutoring Services, and Learning Strategies. If you have a documented disability that may require assistance, you will need to contact DRC for coordination in your academic accommodations. DRC is located in the Administration Building 110. The phone number is 408) 924-6000 (Main Office); or (408) 924-6542 (Deaf and HoH); or 
(408) 808-2123 (ATC). You may also visit the DRC website at http://www.drc.sjsu.edu/index.htm
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PART  I 

Chapter 2: 

Chapter 3: 

Chapter 4: 


	Week beginning Monday 21st January
Week beginning

Monday 28th January 
Week beginning Monday, February 4th 
Week beginning Monday  February 11th 

	Class Introduction/Greensheet Review
Managing Human Resources

The Human Resource Environment

Trends in Human Resource Management

Providing Equal Employment Opportunity and a Safe Workplace

Analyzing Work and Designing Jobs


	Week #1   
Week #2   
Week #3   
Week #4   



	PART II 

Chapter 5: 

Chapter 6: 

Chapter 7: 


	Week beginning Monday February 18th 

Week beginning Monday February 25th 

Week beginning Monday March 3rd 
	Acquiring and Preparing Human Resources

Planning for and Recruiting Human Resources

Selecting Employees and Placing them in Jobs

Training Employees

	Week #5   

Week #6  

Week #7  



	PART III

Chapter 8: 

Chapter 9: 

Chapter 10: 

PART IV

Chapter 11: 

Chapter 12: 

Chapter 13: 

PART V

Chapter 14:

Chapter 15:

Chapter 16


	Week beginning Monday March 10th 

Week beginning Monday, March 17th  
Week beginning Monday  March 24th 
Week beginning

Wednesday 2nd April (Campus closed 31s- Cesar Chavez day) 
Week beginning Monday April 7th
 Week beginning Monday April 14th 
Week beginning Monday April 21st

Week beginning Monday April 28th

Week beginning Monday May 5th 
Week beginning Monday May 12th 

	Assessing Performance and Developing Employees

Managing Employees’ Performance
Developing Employee’s for Future Success

Separating and Retaining Employees
Compensating Human Resources

Establishing a Pay Structure

Recognizing Employee Contributions with Pay

Providing Employee Benefits

Meeting Other HR Goals

Collective Bargaining and Labor Relations

Managing Human Resources Globally

Creating and Maintaining High-Performance Organizations

Review for final examination 
	Week #8  
Week #9         

Week #10 

Week #11  

Week #12  

Week #13  

Week #14  
Week # 15 

Week # 16 
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