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SHRM RECERTIFICATION CREDITS AT SJSU:
Negotiation Skills: Strategies for Success [

IN PARTNERSHIP WITH

RECERTIFICATION

BETTER WORKPLACES
BETTER WORLD™
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>  UNDERSTANDING THE GOALS OF ALL STAKEHOLDERS
>  PREPARATION AND KEY ELEMENTS OF NEGOTIATION
> IMPROVING COMMUNICATION BY ACTIVE LISTENING

> IMPACT OF PERSONAL BIAS AND CULTURAL
DIFFERENCES

>  DEALING WITH CHALLENGES IN NEGOTIATION
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WHEN: April 18, 2020 | 8:30 AM - 4:30 PM
REGISTRATION DEADLINE: April 10, 2020
FEE: $300.00

REGISTER: www.sjsu.edu/ipp/shrm-recertification
VENUE: BBC 323 - San Jose State University

CONTACT: Rick Partridge
institutepeopleperformance@sjsu.edu
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