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Control Device 
SP Rack 

 
 
Available Cable Connections 
VGA+Audio 
HDMI 
 
Display Options & Sources 
Projector: Panasonic 530 
DVD/VCR: Panasonic 
 

Frequently Asked Questions •​ FAQ 
IS THE PROJECTOR ON?:  
Ensure you've pressed the projector ON button on the SP Controller.  
While warming up, the SP controller's warmup LED will be lit,  the lamp on the projector will be dimly lit. When fully on, the lamp will be 
brightly lit and the projector screen will be blue. The SP's projector "ready" indicator LED with be lit. 
 
WHY IS THERE NO DISPLAY?:  
If the screen is BLUE, the projector is on. If you've selected your input and nothing happens: Try SLOWLY switching back and forth 
between inputs.  
(Ensure all cables are plugged in securely in their inputs & on your device. Ensure your display settings are correct (⌘ + F1 on MAC, or 
⌘ + SPACEBAR then type Display,   ❖ + P on PC) [Mirroring/Dual Monitor/Duplicate].  
 
WHY IS THERE NO SOUND?:  
Ensure the VGA's Audio cable or the HDMI cable is securely plugged in. Ensure the amp power switch at the bottom of the rack is 
turned on.  Check volume level on SP panel (LEDs will be lit).  
Check device volume & sound settings. (Right click sound icon on PC & change playback devices. Enter sound settings on mac (option 
click on sound icon) and change output device). 
 
HOW DO I FIND MY OPERATING SYSTEM INFO?:  
MAC:  Right click (Ctrl Click) on the � APPLE symbol at the top right of your screen >> Click "About this Computer" 
PC: Windows ❖ logo key + R, type winver, then select OK. 
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https://drive.google.com/open?id=0Bwi3z1nkGql7QWlhZ3BoUXoyNFE
https://drive.google.com/file/d/1R_6E1zR_sf1NvFx9wusP3Bn--KAwX0V-/view?usp=sharing
https://drive.google.com/file/d/1CGfCAVPqObp-NQKS1HHylbt7fjSK8_Mm/view?usp=sharing

