FALL 2008                                             
Dr. Jan Johnston

JS 110, Section 1                                         
Office: MH Rm 512
Mon-Wed 10:30-11:45am                              
Office Phone: 408 924-2942

Email: johnston@email.sjsu.edu
                                                               
Office Hours: Mon 2:30-5:30pm 

Wed 9:30-10:30am



Other times by appointment.

AJ 110
INTERVENTION/MEDIATION

Course Description:


This course is designed to give students a range of communication and negotiation skills for resolving conflict situations and gaining people’s cooperation as alternatives dispute resolution [ADR]  methods to using  physical force, coercion and litigation.  It is divided into three sections: Part I. Crisis Intervention for managing conflict in stressful and dangerous situations where people are thinking and acting in a highly emotional and irrational manner; Part II. Mediation  for conflict situations that involve civil disputes where the parties, with help, can act more rationally; and Part III Restorative Justice methods for resolving conflicts that involve criminal or child protection matters, where one party has committed an offense against others and needs to make restitution to the victim in some way.

Course Objectives to:

 acquire a theoretical framework for understanding people in conflict and crisis, and for using appropriate strategies in dealing with them.

 practice basic communication skills, interviewing techniques, problem-solving methods, and ways of restoring harmonious and just relationships in different types of  stressful situations

 master specific strategies and techniques for managing and resolving conflict that can be adapted to a broad range of situations

 develop an awareness of cross-cultural issues that may play a role in the origins, escalation and maintenance of conflict.


The course will be most useful for students who are planning professional careers dealing with people in a whole variety of human relations situations - especially police, correctional officers, counselors, teachers, nurses, coaches, security personnel, flight attendants, human service workers and anyone working with families, neighborhood relationships, or gangs.

Required Text
James, Richard K. (2008).  Crisis intervention strategies. Belmont, CA: Thomson Brooks/Cole.
Karl A. Slaikeu (1996).  When push comes to shove: A Practical guide to mediating disputes.  S.F. Jossey-Bass.

          Several additional required readings will be made available by the instructor as  follows.  

Baron, S. (1997) “Dependency Court Mediation: The Role of the Participants”, Family & Conciliation Courts Review, 35, 149-159.

Bazemore, G. (1996). Three paradigms for juvenile justice In B. Galaway & J/ Hudson (Eds.) Restorative Justice International Perspective (pp37-76), NY: Criminal Justice Press.

Bazemore, G., & Umbreit, M. (February, 2001).  A comparison of four restorative conferencing models.  Juvenile Justice Bulletin, OJJDP, US Dept. of Justice.

Pynoos, R. S., & Eth, S. (1986). Witness to violence: The child interview. Journal of the American Academy of Child & Adolescent Psychiatry, 25, 306-319.
Additional readings, class notes, and case vignettes are available online at http://www.sjsu.edu/faculty_and_staff/faculty_pages
Teaching Philosophy:  
This class will be comprised of one lecture each week followed by role playing, class analysis and discussion during the second class period each week, during which time students are invited to practice the strategies and techniques they are learning about in theory. 
 Making this large, highly interactive class an effective learning experience requires a set of class rules about behavioral etiquette from the beginning of the course. These are as follows:
Regular and punctual attendance will be necessary for students to achieve well in this class because much information that is not in the readings will be imparted through the lectures and role plays, making it clear what is expected of students in the take-home exams and role plays they are to complete.  
· Students who come late or have to leave early are expected to take seats at the back of the room. 
· Students should avoid bathroom breaks during the hour.
· Students are expected to treat the real-life problem situations (vignettes) seriously, and show respect and compassion for the persons involved. 

· No off-topic discourse is allowed during the small group break-out discussions.
· Students are expected to prepare for all role-play classes by reading the handout material before class.

· Students are required to practice their assigned  role play with their team mates before class. 
Students are warmly welcomed to office hours to discuss their ideas, related career goals, and personal reactions to the material.  Students will also be invited to offer problematic situations they would like to have resolved, with appropriate measures to protect confidentiality.
Course Requirements and Grading:
Three brief in-class quizzes (true/false, multiple choice, short answer) will evaluate students’ conceptual understanding of the material. 
Worth 10 points each:                                 30% of grade

Three take-home exam papers (each 5-6 double spaced pages) will evaluate students’ ability to apply the principles to real-life problem situations, design strategic interventions and use appropriate techniques to resolve the problem or manage the conflict.  

Worth 15 points each                                  45% of grade  
Participation in one role-play in front of the class will evaluate students’ practical mastery of the material.  

Worth 15 points




15% of grade

Active participation in small group discussions in class

Worth 10 points                                         10% of grade

Extra credit is earned by competent performance as a crisis counselor or mediator in the role plays. Other tasks for extra credit may be assigned.

Final grades will be assigned according to the following scales:

A+ = 95%+, A = 90%+,  A- = 85%+,  B+ = 80%+,  B = 75%+,  B- = 70%+,  C+ = 65%+, C = 60%+, C- = 55%+,  D+ = 50%+,  D = 45%+,  D- = 40%+, F = <40%.


CLASS SCHEDULE AND ASSIGNED READINGS

Aug 25
Course overview and review of expectations for students’

participation.  Group exercise

PART I: CRISIS INTERVENTION

Aug 27 
Basic Techniques: Identifying and assessing a crisis situation, assessing

 dangerousness, securing protection for self and victims, establishing rapport 

with distressed persons, reflective empathic listening, conflict de-escalation 

strategies, identifying and dealing with one’s own emotional reactions.



(James, Chpt 2,3,4,5).
Sep 1
Labor Day – no class

Sep 3
Vignette:  Crisis - Family Disturbance.
Sep 8, 10,15,17, 22, 24, 29
 Special techniques for dealing with crisis situations involving mentally ill persons (especially paranoids and psychotics); suicidal or homicidal persons and domestic violence perpetrators (James, Chpt 7). Post-traumatic Stress Disorder. (James Chpt 6, pp 128-139). Communicating with and protecting victims of rape (James, Chpt 8); domestic  violence (James, Chpt 9) and other forms of alleged abuse. Elementary principles of hostage negotiation (James Chpt 14). Decision-making and use of community and legal resources for different types of crisis situations 
Vignette:  Crisis - Mental Illness  (Sep 10)        

Vignette:  Crisis - Rape   (Sep 17)
Vignette:  Domestic Violence Crisis No 1 (Sep 24)
Vignettes of Suicide Crisis (Oct 6 or 8)
Oct 1
First take-home exam paper passed out.  Due in one week, Oct 8. 

Oct 1, 6  
Helping traumatized children in crisis.



(James, Chpt 6 pp 163-169; Additional reading available on line: Pynoos &

 Eth).

Oct 8
In-class Quiz No 1.
PART II:   MEDIATION 
Oct  13 15, 20, 22

Basic Principles of Mediation.  Orienting and preparing the

parties for the process; rapport building, balancing power and establishing neutrality. Defining and reframing the issues, prioritizing demands, identifying overlapping self-interest and valued exchanges; brainstorming and generating alternative solutions, drafting agreements, implementation and follow-up.


(Slaikeu Chpts 1-9).

Role Play:  Neighborhood Dispute. (Oct 15)
Role Play:  Landlord-Tenant Dispute  (Oct 22)
Oct  27, 29, Nov 3, 5
Special techniques for resolving impasses, dealing with personal attacks, bringing in outside parties, indicators that mediation is useless or dangerous (i.e. when to stop trying to mediate); designing conflict management systems.


(Slaikeu Chpts 10-18.)
Role Play:  Child Custody Dispute (Oct 29)
Role Play:  Work place Dispute  (Nov 5)
Nov 3               Second take-home exam paper passed out.  Due Nov 10.
Nov 10      
In-class Quiz No 2. 
PART III:    RESTORATIVE JUSTICE 

Nov 12, 17, 19,24, 26


Theoretical Basis for restorative justice as an alternative disposition to legal sanctions.  The process of shaming and reintegration as a basis for victim-offender mediation.  Types of crimes for which this method is suited.  Dangers and contraindications for its use.  Different models. Techniques, strategies and outcomes of the process.  What research says about its effectiveness.    
(Selected readings available online:, Bazemore ; Bazemore & Umbreit). 
Role Play:  Burglary: Victim-Offender Mediation (Nov 17)
Role Play:  Multi-family Group Mediation (Nov 24)
Dec 1, 3, 8, 10

Different Models. Victim-offender mediation, Family conferencing , circle

 sentencing, community reparative boards, peacemaking, dependency mediation 


(Selected Readings available on line: Baron)

Role Play:  Dependency Mediation for Drug Addicted Mother (Dec 3)
Make up role plays (topics to be announced) Dec 8 and 10

Dec 3
Third take-home exam passed out.  Due Dec 10
Dec 10
In-class Quiz No 3. 
Academic Integrity Statement: 

“Your own commitment to learning, as evidenced by your enrollment at San Jose State University, and the University’s Academic Integrity Policy requires you to be honest in all your academic course work.  Faculty are required to report all infractions to the Office of Judicial Affairs.  The policy on academic integrity can be found at http://www2.sjsu.edu/senate/S04-12.pdf   

In accordance with University policy this course strives to uphold academic honesty.  Page 40 of the University catalogue clearly details University policies regarding cheating and plagiarism.  Cheating includes copying, submitting work previously graded in another course or submitting work simultaneously in two courses (unless otherwise approved), altering or interfering with grades, and use of surrogates for examinations. Plagiarism involves “representing the work of another as one’s own without appropriate credit.” (S98-1, p2).  If a student is suspected of academic dishonesty, the student will be instructed to meet for a mandatory conference with the instructor. Further academic and administrative sanctions will be considered based on the infraction.  Academic honesty is taken very seriously and any violations of university policy will not be tolerated.

Americans with Disabilities Act

Campus Policy in compliance with the Americans with Disabilities Act:

“If you need course adaptations or accommodations because of a disability, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during my office hours. Presidential Directive 97-03 requires students with disabilities register with DRC to establish a record of their disability.” 

