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Intervention/Mediation

Course Description

This course is designed to give students a range of communication and negotiation skills for resolving conflict situations and gaining people’s cooperation as alternative dispute resolution methods to using physical force, coercion and litigation.  It is divided into three sections.  Part I. Crisis Intervention addresses conflict management in stressful and dangerous situations where people are thinking and acting in a highly emotional and irrational manner.  Part II.  Mediation is designed for conflict situations that involve civil disputes where the parties, with help, can act more rationally.  Part III.  Restorative Justice mediation focuses on resolving conflicts involving criminal or child protection matters, where one party has committed an offense against others and needs to make restitution to the victim(s) in some way.  

Course Objectives

Students will:

· Acquire a theoretical framework for understanding people in conflict and crisis, and for using appropriate strategies in dealing with them

· Practice basic communication skills, interviewing techniques, problem-solving methods, and ways of restoring harmonious and just relationships in different types of stressful situations

· Master specific strategies and techniques for managing and resolving conflict that can be adapted to a broad range of situations

· Gain awareness of cross-cultural issues that may play a role in the origins, escalation and continuation of conflict

Required Text

James, Richard K.  (2008).  Crisis intervention strategies.  Belmont, CA:  Thomson Brooks/Cole.
Slaikeu, Karl A.  (1996).  When push comes to shove:  A practical guide to mediating disputes.  S.F. , CA:  

Jossey-Bass. 

       Additional required readings will be made available online throughout the course. 

Teaching Philosophy

This class will be comprised of lecture, guided discussion, and active participation in role play scenarios.  Students will be encouraged to ask questions and share their personal opinions and experiences; however, all students will be expected to demonstrate respect for one another at all times.  Students are expected to maintain an environment that is conducive to learning, including arriving on time, keeping electronic devices off during class, and avoiding disruptive behavior.  Because the role play scenarios involve real situations, all students will be asked to handle the subject matter with sensitivity. 
I am available to discuss your learning, grades, or academic and professional interests.  If my office hours are not convenient for you, we can schedule an alternate time to meet.  I am also available by email.  Because I am on campus only one day per week, I will not be immediately able to respond to messages left on my office phone.

Course Requirements and Grading

Participation:  All students are expected to come to class prepared and willing to engage in active discussion about the subject matter.  You will be awarded points each class session for your active and insightful participation.  (10% of grade)

Role Play:  All students will be required to participate in one role play in front of the class to demonstrate practical application of course materials and communication skills. (15% of grade)
In-class Quizzes:  There will be three short quizzes throughout the course designed to reinforce lecture material and readings.  Quizzes are worth 10 points each toward the final grade.   These quizzes will be a combination of true/false, multiple choice and essay questions.  Students will not need bluebooks for the quizzes.  Lined paper will suffice.  (30% of grade)
Take Home Exam Papers:   Take home exams will be distributed on the date listed in the course schedule.  Exam papers will offer students problematic situations for which they will develop interventions and use techniques to work toward resolution.  Papers will be four to six pages in length.  I will make every effort to return graded papers to students one week after submission.  (45% of grade) 

Extra Credit:   Students who demonstrate exemplary participation and/or those students who act as proficient crisis counselors or mediators will be awarded extra credit.  
Grades:

Course grades are based on the criteria listed below.


Participation


10 points


Role Play

               15 points


In-class Quizzes


30 points


Take Home Exams

45 points




             100 points total

Final grades will be assigned according to the following scales:

A+ = 95%+, A = 90-94%, A- = 85-89%, B+ = 80-84%, B = 75-79%, B- = 70-74%, C+ = 65-69%, C = 60-64%, 

C- = 55-59%, D+ = 50-54%, D = 45-49%, D- = 40-44%, F [image: image2.png]


 39%.
CLASS SCHEDULE AND ASSIGNED READINGS

Jan 28

Course introduction and syllabus overview


Pre-test


Part I:  Crisis Intervention
Feb 4

Basic Techniques for Crisis Intervention


(James, Chapters 2, 3, 4, 5)

Feb 11

Basic Techniques for Crisis Intervention


Scenario #1 Role Play
Feb 18

Special Techniques for Intervention


Scenario #2 Role Play


(James, Chapters 6, 7, 8, 9, 14)
Feb 25

Special Techniques for Intervention


Scenarios #3 & #4 Role Plays


Exam Paper #1 distributed

Mar 4 

In-class quiz



Exam Paper #1 due




Part II.  Mediation

Mar 11

Basic Principles of Mediation


(Slaikeu, Chapters 1-9)
Mar 18

Basic Principles & Special Techniques for Conflict Resolution


Scenario #1 Role Play


(Slaikeu, Chapters 10-18)
Mar 25

Spring Break—no class

Apr 1

Special Techniques for Conflict Resolution


Scenario # 2 & #3 Role Plays


Exam Paper #2 distributed

Apr 8

In-class quiz



Exam Paper #2 due
Part III. Restorative Justice

Apr 15

Library Day—no class
Apr 22

Theoretical Basis for Restorative Justice 


(See Blackboard for required reading)
Apr 29

Theoretical Basis for Restorative Justice & Various Models of Mediation


Scenario #1 Role Play



(See Blackboard for required reading)
May 6

Models of Restorative Justice Mediation


Scenarios #2 & #3 Role Play


Exam Paper #3 distributed

May 13

In-class quiz


Exam Paper #3 due



Post-test

Other Information
Students with Disabilities

If you need course adaptations or accommodations due to a disability, or if you need special arrangements in case the building must be evacuated, please see me as soon as possible.  University policy (Presidential Directive 97-03) requires that students with disabilities must register with SJSU’s Disability Resource Center (DRC) to establish a record of their disability.  The DRC will work with you to determine the disability, document it, and determine the services and accommodations necessary for your success.  The DRC may also contact me to determine the types of consideration necessary.  Students must register with the DRC during the first three weeks of the semester (www.drc.sjsu.edu/).
Cheating and Plagiarism

Your own commitment to learning, as evidenced by your enrollment at San Jose State University, and the University’s Academic Integrity Policy, require you to be honest in all your academic course work.  In accordance with University policy, students suspected of cheating or plagiarizing will be required to meet with the instructor.  Academic and administrative sanctions may be warranted if the academic dishonesty need be reported to the University Judicial Affairs Officer.  Be aware that reports of cheating will be reflected on your academic record and, therefore, may affect future career opportunities.

For more information about what constitutes cheating and plagiarism, take the SJSU Library tutorial at 

http://tutorials.sjlibrary.org/tutorial/plagiarism/index.htm.
To refer to the University’s policy on academic dishonesty, see http://www.sa.sjsu.edu/download/judicial_affairs/Academic_Integrity_Policy_S07-2.pdf
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