
 

 

Welcome to the Spartan Family! 

 
Thank you for registering for the Freshmen Parent/Family Orientation program for 
Thursday, January 14, 2021​. We are excited that you have chosen to attend and to further 
support your student in college. The parent/family virtual orientation program is a 2-hour 
program.  
 
The official parent/family program will begin at 4:30pm, with a pre-welcome beginning at 
4:15pm and will conclude no later than 6:30pm.​ Below are some friendly reminders and 
important information regarding your virtual orientation. Please ​click here​ to view the schedule 
for the Parent/Family Virtual Orientation session in the Parent/Family Handbook on page 6. The 
handbook also contains links and information to help guide you through orientation. 
 
Technical Requirements Needed to Participate:​ We will be using YouTube and Zoom. Some 
of the program content is available to you on demand and we highly recommend you view the 
presentations prior to Thursday, January 14th. You can find the content on demand by visiting: 
https://youtu.be/1Xo8FLSvlUI​. You will need an internet connection to join us on the day of the 
program. For technical support during orientation, our staff will be available via live chat ​HERE​.  
 
Webinar Protocol: Questions and answers will be available during the webinar via the Q&A 
feature in Zoom. ​Please click the link below to join the webinar on Thursday, January 14st 
@ 4:15pm​ ​https://sjsu.zoom.us/webinar/register/WN_U49fKwEwRt-SFUFp7QddWg 
 
Next steps:  

● Watch the Freshmen- Parent and Family Spring Orientation Video before Thursday, 
January 14th and gather your questions.Visit ​https://youtu.be/1Xo8FLSvlUI 

● Please download Zoom software prior to the event. You may ​download Zoom here​.  
● Create an account in the ​SJSU Parent and Family Portal​ to stay connected throughout 

the school year! 
● Visit ​spartanlink.sjsu.edu​ to complete the pre-orientation module to help answer some 

of your immediate questions about SJSU 
● Paper/writing instrument for note taking 
● A comfortable viewing position for you to sit back and learn 

We look forward to your participation at Parent/Family Virtual Orientation on Thursday, January 
14th! 
Sincerely, 
 
New Student & Family Programs  
Email: ​mystudentis@sjsu.edu  
Website: ​sjsu.edu/newspartans/parents-and-families  
Portal: ​sjsu.campusesp.com 
 
** By attending Orientation, I grant permission to California State University, its employees and agents, to take and use 
visual/audio images of me. I agree that CSU owns the images and all rights related to them. The images may be used in any 
manner or media without notifying me, such as university sponsored websites, publications, promotions, broadcasts, 
advertisements, posters, and theater slides, as well as for non-university uses. I waive any right to inspect or approve the 
finished images or any printed or electronic matter that may be used with them, or to be compensated for them. I release CSU 
and its employees and agents, including any firm authorized to publish and/or distribute a finished product containing the 
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images, from any claims, damages, or liability which I may ever have in connection with the taking or use of the images or 
printed materials used with the images.  


