San José State University
Philosophy Department/College of Humanities and the Arts
Business 3/Philosophy 186, Professional and Business Ethics
Sections 5, 6, 8 and 11, Spring, 2016

Course and Contact Information

Instructor: Lisa Bernasconi

Office Location: F0206 (Faculty Office Building)

Email: lisa.bernasconi@sjsu.edu

Office Hours: Tuesdays, 1:15 to 1:45, before and after each class and by appointment

Tuesdays and Thursdays
Section 5: 7:30-8:45, Section 6: 9:00-10:15, Section 8: 10:30-11:45, Section 11: 12:00-1:15

Classroom: BBC222

Class Days/Time:

Prerequisites: Passage of the Writing Skills Test (WST) or ENGL/LLD 100A with a C or better (C- not
accepted), completion of Core General Education and upper division standing are prerequisites to
all SJSU studies courses. Completion of, or co-registration in, 100W is strongly recommended.

GE/SJSU Studies: Category S

Faculty Web Page and MY SJSU Messaging

Course materials such as syllabus, handouts, notes, assignment instructions, etc. can be found on my web page at
http://www.mrsbernasconi.com. You are responsible for regularly checking with the messaging system through MySJSU
at http://my.sjsu.edu to learn of any updates.

Course Description

Interdisciplinary study of types of ethical problems which arise within the contexts of business occupations and
professions. Major ethical theories, critique of economic and criminal justice. Focus is on issues of justice and equality in
the U.S.

Learning Outcomes

GE Learning Outcomes
Upon successful completion of this course:

SLO 1: Students will be able to describe how identities (i.e. religious, gender, ethnic, racial, class, sexual orientation,
disability, and/or age) are shaped by cultural and societal influences within contexts of equality and inequality.

SLO 2: Students will be able to describe historical, social, political, and economic processes producing diversity, equality,
and structured inequalities in the U.S.

SLO 3: Students will be able to describe social actions which have led to greater equality and social justice in the U.S.
(i.e. religious, gender, ethnic, racial, class, sexual orientation, disability, and/or age).

SLO 4: Students will be able to recognize and appreciate constructive interactions between people from different cultural,
racial, and ethnic groups within the U.S.


MySJSU

Course Learning Outcomes (CLO)

Upon successful completion of this course, students will be able to recognize, analyze, and articulate solutions to ethical
issues that arise in business. Specifically, you will be able to:

CLO 1: comprehend the major methods of ethical reasoning, apply these methods to specific business situations, and draw
conclusions for action.

CLO 2: identify the major stakeholders of business and understand how they may be affected by ethical or unethical
behavior.

CLO 3: demonstrate familiarity with various ethical issues that arise in business, such as insider trading, misuse of
corporate resources, conflicts of interest, and sexual and racial harassment.

CLO 4: distinguish among societal, organizational, and individual-level causes of unethical behavior in business.
CLO 5: know how well-managed companies structure their ethics and compliance function.

Required Texts/Readings

Textbook

Shaw, William H., and Vincent E. Barry. Moral Issues in Business. 13th ed. Wadsworth, 2015.
Note: Any one of the last 5 editions is acceptable

Course Requirements and Assignments

SJSU classes are designed such that in order to be successful, it is expected that students will spend a minimum of forty-
five hours for each unit of credit (normally three hours per unit per week), including preparing for class, participating in
course activities, completing assignments, and so on. More details about student workload can be found in University
Policy S12-3 at http://www.sjsu.edu/senate/docs/S12-3.pdf.

Critical Response Essay — 10% of semester grade
Interview Assignment — 10% of semester grade

Group Presentation — 15% of semester grade
Community Service — 5% of semester grade

3 Midterm Exams — 45% of semester grade (15% each)
Final Exam — 15% of semester grade

University policy F69-24 at http://www.sjsu.edu/senate/docs/F69-24.pdf states, “Students should attend all meetings of
their classes, not only because they are responsible for material discussed therein, but because active participation is
frequently essential to insure maximum benefit for all members of the class. Attendance per se shall not be used as a
criterion for grading.”

Grading Policy
A 95 to 100| A- 90 to 94| B+ 87 to 89| B 84 to 86| B- 80 to 83| C+ 77 to 79| C 74 to 76| C- 70 to 73| D 60 to 69| F 0 to 59

Classroom Protocol

Turn off cell phones. Use laptops and other devices only for note taking. Arrive on time. Be courteous to your fellow
students. Let me know promptly if you have any concerns about the class. During group presentations and films, close
your laptop and be attentive. Never leave the classroom during a presentation except in the case of emergency.

Your Name
On all assignments and exams, please use your name as listed on the official SJISU roster. If you use another name, please
add it in parentheses. Ex: Grover Cleveland (Gus)


http://www.sjsu.edu/senate/docs/S12-3.pdf
http://www.sjsu.edu/senate/docs/S12-3.pdf
http://www.sjsu.edu/senate/docs/S12-3.pdf
http://www.sjsu.edu/senate/docs/F69-24.pdf

University Policies

General Expectations, Rights and Responsibilities of the Student

As members of the academic community, students accept both the rights and responsibilities incumbent upon all members
of the institution. Students are encouraged to familiarize themselves with SISU’s policies and practices pertaining to the
procedures to follow if and when questions or concerns about a class arises. To learn important campus information,
view University Policy S90-5 at http://www.sjsu.edu/senate/docs/S90-5.pdf and SJSU current semester’s Policies and
Procedures at http://info.sjsu.edu/static/catalog/policies.html. In general, it is recommended that students begin by seeking
clarification or discussing concerns with their instructor. If such conversation is not possible, or if it does not address the
issue, it is recommended that the student contact the Department Chair as the next step.

Dropping and Adding

Students are responsible for understanding the policies and procedures about add/drop, grade forgiveness, etc. Add/drop
deadlines can be found on the current academic year calendars document on the Academic Calendars webpage at
http://www.sjsu.edu/provost/services/academic_calendars/. The Late Drop Policy is available at
http://www.sjsu.edu/aars/policies/latedrops/policy/. Students should be aware of the current deadlines and penalties for
dropping classes.

Information about the latest changes and news is available at the Advising Hub at http://www.sjsu.edu/advising/.

Consent for Recording of Class and Public Sharing of Instructor Material

University Policy S12-7, http://www.sjsu.edu/senate/docs/S12-7.pdf, requires students to obtain instructor’s permission to
record the course and the following items to be included in the syllabus:

e “Common courtesy and professional behavior dictate that you notify someone when you are recording him/her.
You must obtain the instructor’s permission to make audio or video recordings in this class. Such permission
allows the recordings to be used for your private, study purposes only. The recordings are the intellectual property
of the instructor; you have not been given any rights to reproduce or distribute the material.”

o Itis suggested that the greensheet include the instructor’s process for granting permission, whether in
writing or orally and whether for the whole semester or on a class by class basis.

o Inclasses where active participation of students or guests may be on the recording, permission of those
students or guests should be obtained as well.

o “Course material developed by the instructor is the intellectual property of the instructor and cannot be shared
publicly without his/her approval. You may not publicly share or upload instructor generated material for this
course such as exam questions, lecture notes, or homework solutions without instructor consent.”

e You have my permission to record (audio only) lectures during the Spring 2016 semester as long as you do not
record your fellow students or guests, and you comply with the provisions listed in the first bullet point above.

Academic integrity

Your commitment, as a student, to learning is evidenced by your enrollment at San Jose State University. The University
Academic Integrity Policy SO7-2 at http://www.sjsu.edu/senate/docs/S07-2.pdf requires you to be honest in all your

academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical
Development. The Student Conduct and Ethical Development website is available at http://www.sjsu.edu/studentconduct/.

Campus Policy in Compliance with the American Disabilities Act

If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in
case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office
hours. Presidential Directive 97-03 at http://www.sjsu.edu/president/docs/directives/PD_1997-03.pdf requires that
students with disabilities requesting accommodations must register with the Accessible Education Center (AEC) at
http://www.sjsu.edu/aec to establish a record of their disability.
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Accommodation to Students’ Religious Holidays

San José State University shall provide accommodation on any graded class work or activities for students wishing to
observe religious holidays when such observances require students to be absent from class. It is the responsibility of the
student to inform the instructor, in writing, about such holidays before the add deadline at the start of each semester. If
such holidays occur before the add deadline, the student must notify the instructor, in writing, at least three days before
the date that he/she will be absent. It is the responsibility of the instructor to make every reasonable effort to honor the
student request without penalty, and of the student to make up the work missed. See University Policy S14-7 at
http://www.sjsu.edu/senate/docs/S14-7.pdf.

Student Technology Resources

Computer labs for student use are available in the Academic Success Center at http://www.sjsu.edu/at/asc/ located on the
1st floor of Clark Hall and in the Associated Students Lab on the 2nd floor of the Student Union. Additional computer
labs may be available in your department/college. Computers are also available in the Martin Luther King Library. A wide
variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items
include DV and HD digital camcorders; digital still cameras; video, slide and overhead projectors; DVD, CD, and
audiotape players; sound systems, wireless microphones, projection screens and monitors.

SJSU Peer Connections

Peer Connections’ free tutoring and mentoring is designed to assist students in the development of their full academic
potential and to inspire them to become independent learners. Peer Connections tutors are trained to provide content-
based tutoring in many lower division courses (some upper division) as well as writing and study skills assistance. Small
group and individual tutoring are available. Peer Connections mentors are trained to provide support and resources in
navigating the college experience. This support includes assistance in learning strategies and techniques on how to be a
successful student. Peer Connections has a learning commons, desktop computers, and success workshops on a wide
variety of topics. For more information on services, hours, locations, or a list of current workshops, please visit Peer
Connections website at http://peerconnections.sjsu.edu for more information.

SJSU Writing Center

The SJSU Writing Center is located in Clark Hall, Suite 126. All Writing Specialists have gone through a rigorous hiring
process, and they are well trained to assist all students at all levels within all disciplines to become better writers. In addition
to one-on-one tutoring services, the Writing Center also offers workshops every semester on a variety of writing topics. To
make an appointment or to refer to the numerous online resources offered through the Writing Center, visit the Writing
Center website at http://www.sjsu.edu/writingcenter. For additional resources and updated information, follow the Writing
Center on Twitter and become a fan of the SJSU Writing Center on Facebook

SJSU Counseling and Psychological Services

The SJSU Counseling and Psychological Services is located on the corner of 7" Street and San Carlos in the new Student
Wellness Center, Room 300B. Professional psychologists, social workers, and counselors are available to provide
confidential consultations on issues of student mental health, campus climate or psychological and academic issues on an
individual, couple, or group basis. To schedule an appointment or learn more information, visit Counseling and
Psychological Services website at: http://www:.sjsu.edu/counseling.
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