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AVAILABILITY, LOCATION & METHODS TO SUMMON LAW 
ENFORCEMENT ASSISTANCE 
 
UPD (University Police Department) is located adjacent to the South Garage at the 
corner of South Seventh and San Salvador Streets.  The physical address is 377 South 
Seventh Street, San Jose, Ca. 95192.  The Police Department is open 24 hours a day; 
365 days a year.   
 
 
Crime Reporting:  
The entire campus community is strongly encouraged to report any and all known or 
suspected incidents of criminal activity on campus to the University Police Department 
as soon as possible.  When calling the San Jose State University Police Department 
always: 

• Give your name, telephone number and location. 
• Give clear and accurate information. 
• Be prepared to supply suspect and vehicle description and direction of travel. 
• DON’T HANG UP! Follow the instructions of the dispatcher. 

 
 
Contact with the department can be made in the following manner: 

• By using a Blue Light phone located throughout campus 
• By calling (408) 924-2222 
• By calling 911 from any campus telephone 
• By using TipNow suspicious activity reporting system: sjsu@tipnow.org or texting 

(408) 337-2919 
• By using the Rave Guardian public safety app 

 
 
Special safeguards for particular facilities or activities include: 

• Video Surveillance 
• Panic Alarms 
• Duress Alarms 
• Card key access to buildings 
• UPD Dispatch Center ability to lock buildings 
• Review of events (pre-planning for risk assessment) 
• Special Event Security Details 

 
To provide for the security of campus facilities, the University Police enforces 
Educational Code 89031 and Housing Policies.  Campus facility access may be revoked 
per penal code 626. 

mailto:sjsu@tipnow.org


 
Actions taken in the preceding 18 months to increase safety:  

• Conducted a night-time campus safety walk with campus partners and the local 
City Councilperson to assess safety and security issues on campus and in the 
immediate neighborhood 

• Taught  Run/Hide/Fight active shooter response classes 
• Updated the Campus Emergency Operations Plan 
• Taught RAD (Rape Aggression Defense) classes  
• Established a Chief’s Student Advisory Board to solicit student input on public 

safety concerns 
• Conducted full scale evacuation drills  
• Added additional protective barriers in MLK Library  
• Added gunshot location detection technology to two main areas on campus 
• Added video cameras and License Plate Recognition (LPR) capability to the 

North Parking Garage     
• Collected data to assess outreach and prevention efforts by campus partners 

 
 
Changes in safety precautions expected in the next 24 months: 

• Add additional staffing, both sworn and civilian staff 
• Install new security phone system in residence halls  
• Add capability to deliver audio emergency notifications via speaker systems in 

classrooms and hallways 
• Add IP-based duress buttons to campus VoIP phones and selected potential risk 

areas 
• Add video cameras and License Plate Recognition (LPR) to all parking garages  
• Increase number of gunshot location detection devices on campus  
• Present additional training and prevention workshops for campus partners on 

conflict resolution, managing classroom behavior, decision making, anger 
management, and how and where to report incidents  

• Increase assessment of outreach and prevention efforts by campus partners 
 
 

SAN JOSE STATE STATISTICAL REPORT 2016 
 
The report is a separate and distinct report from the Annual Security Report required 
under the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime 
Statistics Act (the Clery Act) The report can be found at: 
http://www.sjsu.edu/police/docs/asr/2017_annual_safety_report.pdf  
 
The statistics were compiled using the FBI Uniform Crime Reporting program 
definitions, occurring on campus, and in compliance with the California State Education 
Code, Chapter 16, of the Donahue Higher Education Act, Section 67380. 
 

 



2016 Statistics: California Education Code §67380 (a)(1)(A) 
 

Occurrences and/ or arrests for On Campus 
Part 1 violent crimes *          20 
Hate crimes           4 
Noncriminal acts of hate violence           0 
Theft         216 
Destruction of property          124 
Illegal Drugs          24 
Alcohol intoxication           81 

 
Occurrences and/ or arrests for Systemwide 
Hate Crimes           16 
Noncriminal acts of hate violence            1 

 
∗Part one violent crimes include; willful homicide, rape, robbery and aggravated 
assault 

 


