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SAN JOSE STATE UNIVERSITY

Academic Senate

Professional Standards Committee

May 9, 2016 AS 1619
Final Reading

POLICY RECOMMENDATION
Adopting New SOTE and SOLATE Instruments

Resolved:  That the attached documents following be adopted as the text for revised
Student Opinion of Teaching Effectiveness %S TE) and Student Opinion of
Laboratory Teaching Effectiveness (SOLATE) questionnaires; be it further

Resolved: ghat tq'IISE become effective for the administration of Fall 2016 SOTEs and
S.

Rationale:  F12-6, Evaluation in Effectiveness in Teaching for all Faculty, states:

SERB shall prepare the specific questions and survey instrument to
be used to measure student opinions of teaching effectiveness. It
shall decide the scale, format, and layout of the instrument, and
determine the information that is provided in the reports generated
by the surveys. The instrument shall be approved by the Senate
upon recommendation of SERB and the Professional Standards
Committee, and may only be amended by SERB.

SERB has worked diligently over the course of two years to amend the existing SOTE
and SOLATE survey instrument. The last time the instruments were changed was in
2004.

A draft was prepared too late last year (AY 2014-15) to be reviewed by the Senate, and
Professional Standards reviewed a draft on August 31 provided by SERB. Professional
Standards provided advice which resulted in some additional changes over the course of
the year and the receipt of this draft in April.

SERB is a board specifically appointed for expertise on survey research and contains the
AVP for IEA as an advisor. Professional Standards and the Senate may accept or reject
the survey instruments provided by SERB, but may not amend the text of the survey
instrument they have provided.

One major change is the addition of the free-response section to the SOLATE instrument.
Giving students the opportunity to go beyond the numerical ratings and write a free
response is required by our policy but has inexplicably only been part of the SOTE
instrument and not the SOLATE instrument. This will bring our laboratory evaluations into
conformity with policy and allow students in lab courses the same opportunity to respond
as students in other courses.

SERB added an informational question about how many hours students devote to course-
related activities. The Chair of SERB indicated that this was intended " to facilitate
evaluation of course workload relative to Carnegie units (Question 18 on the SOTE;
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Question 14 on the SOLATE)" and that it "was added after discussions with department
chairs and curriculum committees tasked with the duty of evaluating course

workload." Members of the Professional Standards Committee are of mixed opinions
about this rationale for a question on hours of student work.

Questions 14 and up on the SOTE and 10 and higher on the SOLATE are informational
items and are not “normed” and compared between departments.

Approved: April 18, 2016

Vote: 8-0-0

Present: Peter, Green, White, Lee, Virick, Kauppila, Sandoval-Rios,
Hamedi-Hagh

Absent: Riley

Financial Impact:  No changes over the previous policy.
Workload Impact: Institutional Effectiveness and Analytics (IEA) will need to update the
online questionnaires.
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Student Opinion of Teaching Effectiveness (SOTE) Revision (SERB, final, March 2016)

This instrument is designed to be a professional evaluation of your instructor's teaching
performance. It is NOT designed to measure your reaction to the subject, the facilities
(such as the physical conditions of the classroom), or your instructor’s physical
appearance. Your individual ratings will be anonymous and a summary of items 1-20 will
be available to your instructor after grades are turned in. This summary may enhance
your instructor's teaching. It will also be used in the evaluation of your instructor for
personnel matters such as retention, tenure and promotion. If the question does not
apply to your course, please select “not applicable/no opportunity to observe”.

The instructor:
1. Demonstrated relevance of the course content:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

2. Used assignments that enhanced learning:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

3. Summarized/emphasized important points:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

4. Was responsive to questions and comments from students:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

5. Established an atmosphere that facilitated learning:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
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Not applicable/no opportunity to observe

6. Was approachable for assistance:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

7. Was respectful of the diversity of students in this class:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

8. Showed strong interest in teaching this class:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

9. Used teaching methods that helped students learn important concepts:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

10. Used grading criteria that were clear:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

11. Helped students analyze complex/abstract ideas:
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe



168 12. Provided meaningful feedback about student work:

169 5. Strongly Agree

170 4. Agree

171 3. Neutral

172 2. Disagree

173 1. Strongly Disagree

174 Not applicable/no opportunity to observe
175

176 13. Overall, this instructor's teaching was effective:
177 5. Strongly Agree

178 4. Agree

179 3. Neutral

180 2. Disagree

181 1. Strongly Disagree

182 Not applicable/no opportunity to observe
183

184  Please answer the following informational items:
185

186  14. How would you describe your efforts in this course?
187 Extraordinary

188 High

189 Average

190 Low

191 Minimal

192

193

194  15. How often did you attend class?

195 Almost always

196 Often

197 Occasionally

198 Seldom

199 Almost never

200

201 16. What is your current estimate of your expected overall grade in this course?
202 A

203 B

204 C

205 DorF

206 Other (Credit/No Credit, Incomplete, etc.)
207

208 17. You are a:

209 Freshman

210 Sophomore

211 Junior

212 Senior

213 Graduate Student

214 Credential Only

215 Other (e.g. Open University)
216

217 18. During a typical week in this course, how many hours did you spend outside of class
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on course-related activities (such as reading, completing assignments, studying, service
learning, field work, group work, etc.)?

(NOTE: This will be programmed to be answered as a number field, and the course units
will be added to the report, allowing users to easily divide the answer by the actual course
units to generate Carnegie Units.

19. Did any other student attempt to influence your answers on this survey?
Yes
No

20. Did your instructor attempt to influence your answers on this survey?
Yes
No

Free-Response Questions:

What do you think are the strengths of this instructor’s teaching?

What suggestions, if any, do you have to further improve the instructor’s teaching?

If you like, please use this space to elaborate on your responses to the multiple choice
questions above.
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Student Opinion of Laboratory and Activity Teaching Effectiveness (SOLATE) Revision
(SERB, final, March 2016)

This instrument is designed to be a professional evaluation of your instructor's teaching
performance. It is NOT designed to measure your reaction to the subject, the facilities
(such as the physical conditions of the classroom), or your instructor’s physical
appearance. Your individual ratings will be anonymous and a summary of items 1-15 will
be available to your instructor after grades are turned in. This summary may enhance
your instructor's teaching. It will also be used in the evaluation of your instructor for
personnel matters such as retention, tenure and promotion. If the question does not
apply to your course, please select “not applicable/no opportunity to observe”.

The lab or activity instructor:

1: made course requirements clear.
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

2: used grading criteria that were clear.
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

3: was well prepared for class or activity.
5. Strongly Agree
4. Agree
3. Neutral
2. Disagree
1. Strongly Disagree
Not applicable/no opportunity to observe

4: showed concern for student success in the course, and was accessible and responsive
to students

5. Strongly Agree

4. Agree

3. Neutral

2. Disagree

1. Strongly Disagree

Not applicable/no opportunity to observe

5: made the class environment safe for students, including demonstration of the proper
use of any equipment and techniques.
5. Strongly Agree



290 4. Agree

291 3. Neutral

292 2. Disagree

293 1. Strongly Disagree

294 Not applicable/no opportunity to observe
295

296  6: helped me integrate the lecture concepts with the class/activity.
297 5. Strongly Agree

298 4. Agree

299 3. Neutral

300 2. Disagree

301 1. Strongly Disagree

302 Not applicable/no opportunity to observe
303

304  7:increased my understanding of the subject.
305 5. Strongly Agree

306 4. Agree

307 3. Neutral

308 2. Disagree

309 1. Strongly Disagree

310 Not applicable/no opportunity to observe

311
312 8: stimulated my interest in the subject.

313 5. Strongly Agree

314 4. Agree

315 3. Neutral

316 2. Disagree

317 1. Strongly Disagree

318 Not applicable/no opportunity to observe
319

320  9: Overall, this instructor's teaching was effective.
321 5. Strongly Agree

322 4. Agree

323 3. Neutral

324 2. Disagree

325 1. Strongly Disagree

326 Not applicable/no opportunity to observe
327

328  Please answer the following informational items:
329

330  10. How often did you attend class?

331 Almost always

332 Often

333 Occasionally

334 Seldom

335 Almost never

336

337  11. What is your current estimate of your expected overall grade in this course?
338 A
339 B
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C
DorF
Other (Credit/No Credit, Incomplete, etc.)

12. You are a:
Freshman
Sophomore
Junior
Senior
Graduate Student
Credential Only
Other (e.g. Open University)

13: During a typical week in this course, how many hours did you spend outside of class
on course-related activities (such as reading, completing assignments, studying, service
learning, field work, group work, etc.)?

(NOTE: This will be programmed to be answered as a number field, and the course units
will be added to the report, allowing users to easily divide the answer by the actual course
units to generate Carnegie Units.

14. Did any other student attempt to influence your answers on this survey?
Yes
No

15. Did your instructor attempt to influence your answers on this survey?
Yes
No

Free-Response Questions:

What do you think are the strengths of this instructor’s teaching?

What suggestions, if any, do you have to further improve the instructor’s teaching?

If you like, please use this space to elaborate on your responses to the multiple choice
questions above.



