
San José State University - MSW Program - Form AS-4(M) 
Assessment Data Collected during the Academic Year (2020-2021)  

Program Option #1: ON-CAMPUS MSW PROGRAM 
 

COMPETENCY  

COMPETENCY 
BENCHMARK   

 
(GENERALIST)  

COMPETENCY 
BENCHMARK  

 
(ADVANCED GENERALIST 

PRACTICE)  

Percentage of Students Achieving 
Benchmark 

   
Generalist Practice 

n = 102 

Advanced 
Generalist Practice 

n = 104 

Competency 1: Demonstrate Ethical 
and Professional Behavior 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 

98.4% 99.1% 

Competency 2: Engage Diversity 
and Difference in Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 98.3% 98.4% 

Competency 3: Advance Human 
Rights and Social, Economic, and 

Environmental Justice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 92.5% 96.2% 

Competency 4: Engage in Practice-
informed Research and Research-

informed Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 86.4% 94.7% 

Competency 5: Engage in Policy 
Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 

86.3% 95.2% 

Competency 6: Engage with 
Individuals, Families, Groups, 

Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 97.0% 99.0% 

Competency 7: Assess Individuals, 
Families, Groups, Organizations, 

and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 89.7% 98.5% 

Competency 8: Intervene with 
Individuals, Families, Groups, 

Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 92.0% 97.9% 

Competency 9: Evaluate Practice 
with Individuals, Families, Groups, 
Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 84.1% 94.6% 

 
  



Assessment Data Collected during the Academic Year (2020-2021)  
Program Option #2: ONLINE/HYBRID MSW PROGRAM 

 

COMPETENCY  

COMPETENCY 
BENCHMARK   

 
(GENERALIST)  

COMPETENCY 
BENCHMARK  

 
(ADVANCED GENERALIST 

PRACTICE)  

Percentage of Students Achieving 
Benchmark 

   
Generalist Practice 

n = 60 

Advanced 
Generalist Practice 

n = 53 

Competency 1: Demonstrate Ethical 
and Professional Behavior 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 

95.0% 100.0% 

Competency 2: Engage Diversity 
and Difference in Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 95.6% 99.7% 

Competency 3: Advance Human 
Rights and Social, Economic, and 

Environmental Justice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 90.9% 98.3% 

Competency 4: Engage in Practice-
informed Research and Research-

informed Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 80.1% 100.0% 

Competency 5: Engage in Policy 
Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 

88.4% 98.9% 

Competency 6: Engage with 
Individuals, Families, Groups, 

Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 96.7% 100.0% 

Competency 7: Assess Individuals, 
Families, Groups, Organizations, 

and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 89.5% 99.7% 

Competency 8: Intervene with 
Individuals, Families, Groups, 

Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 93.6% 99.8% 

Competency 9: Evaluate Practice 
with Individuals, Families, Groups, 
Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 86.7% 100.0% 

 
  



OVERALL ASSESSMENT OF MSW STUDENT LEARNING OUTCOMES  
(Aggregate Findings for All Students from All Program Options Combined)  

  

COMPETENCY  

COMPETENCY 
BENCHMARK   

 
(GENERALIST)  

COMPETENCY 
BENCHMARK  

 
(ADVANCED 

GENERALIST PRACTICE)  

Percentage of Students Achieving 
Benchmark 

   
 
 
 

Generalist Practice 
Advanced 

Generalist Practice 

Competency 1: Demonstrate Ethical 
and Professional Behavior 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 

96.7% 99.6% 

Competency 2: Engage Diversity 
and Difference in Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 97.0% 99.1% 

Competency 3: Advance Human 
Rights and Social, Economic, and 

Environmental Justice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 91.7% 97.3% 

Competency 4: Engage in Practice-
informed Research and Research-

informed Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 83.3% 97.4% 

Competency 5: Engage in Policy 
Practice 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 

87.4% 97.1% 

Competency 6: Engage with 
Individuals, Families, Groups, 

Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 96.9% 99.5% 

Competency 7: Assess Individuals, 
Families, Groups, Organizations, 

and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 89.6% 99.1% 

Competency 8: Intervene with 
Individuals, Families, Groups, 

Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 92.8% 98.9% 

Competency 9: Evaluate Practice 
with Individuals, Families, Groups, 
Organizations, and Communities 

80% of students will 
demonstrate competence 

80% of students will 
demonstrate competence 85.4% 97.3% 

 


