Timpany Center Pool Membership

Membership $60 per month 16 and above

Child Membership $40 per month 12 and above only due to vaccination

requirement

Veteran $25 per month With proof of service

San Jose State $40 per month
Alumni/Retiree

Attendant $25 per month Attendants must be in reach of members

they are helping at all times.

Timpany Center Fltness Center Membership

Non Pool Member $20 per month

Pool Member/Veteran/SJSU | $15 per month With proof of service

Payment Information

All payments will be due on the 1st and the 16th ONLY of each month. Members will be
notified by email and reminded at the front desk when payment is due. Memberships will
not be prorated.

Members can pay in person at the front desk, online or via email

Please contact Dana Broadwater at dana.broadwater@sjsu.edu for questions regarding
workers compensation or Valley Health Plan memberships/classes.

There will be a returned check fee of $25

When using a credit card, the charge will show up on your statement as SAN JOSE
STATE UNIVERSITY RESEARCH FOUNDATION or SUJSURF Timpany Center. If you
dispute a valid charge you will be invoiced $25 to cover the fees incurred by the Timpany
Center.

Cancellation/Refund Policy
Cancellation request must be in writing and submitted at least 5 days before the members due

date (1st or 16th). Refunds will only be given in the following situations

Members encounter a medical issue precluding them from exercise, (pool usage, class
participation, swim lesson etc.). Documentation must be provided by members at the
time of reimbursement request.

Fitness class is cancelled due to lack of instructor or mechanical issues in the facility or
pool.

Swim lessons are canceled due to lack of instructors or mechanical issues with the
facility or pool.

Refunds will not be issued due to “acts of god” such as power outages from inclement
weather, closure of the pool due to thunderstorms etc.

Members who refuse to follow posted Timpany Center rules may have their membership
revoked. In the event of a revoked membership, no refunds will be issued.
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