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Applicants are encouraged to obtain an “Alameda County Examination and Hiring Process” brochure and “Educational Requirements” brochure at www.acgov.org to become familiar with the examination and hiring process as well as how to interpret Alameda County’s educational requirements (if applicable).  


                                Applicants are encouraged to apply on-line at www.acgov.org.








6745-K066


Re-Opened 04/28/10





Alameda County is an Equal Opportunity/Affirmative Action employer.  Women, ethnic and racial minorities and persons with disabilities are encouraged to apply.  Applicants will be considered without regard to their race, color, religion, sex, national origin, age, disability, sexual orientation, or any other non-job-related factor.





ALAMEDA COUNTY:  


Alameda County, located on the east side of San Francisco Bay, is California’s seventh-largest county.  The County employs 9,080 full-time employees and operates on an annual budget of $2.39 billion.  Oakland, the County seat, is California’s eighth largest city.  One and a half million people call Alameda County home and live in a variety of incorporated cities, unincorporated communities and rural areas.  As a major urban county, Alameda provides a full range of services to its citizens.  The County is a blend of culturally and ethnically diverse communities, and its mixture of cosmopolitan and suburban areas provides the perfect environment for families and their active lifestyles.  The County offers extensive cultural resources, countless recreational opportunities and an array of fine public and private colleges and universities.





EMPLOYMENT BENEFITS:  


The County offers an attractive benefits program with the following elements:


  -Defined Benefit Retirement Plan covered by the 1937 Act


   -Health, Vision* and Dental Insurance


   -Life and Accident Insurance


   -Disability and Income Replacement Plan


   -Paid Vacation & Sick Leave accruals


   -Holidays 


   -Deferred Compensation Plan


   - Dependent Care Assistance


   -Pre-tax parking and transit benefit


   -Savings Bonds


   -Health Flexible Spending Account*


   -Employee Assistance Program


Employee benefits may not pertain to persons employed on an hourly or services as needed (SAN) basis.  For a detailed description of all the benefits available for this position please see the announcement on-line at www.acgov.org      


 (* not all classes receive these benefits)


 


VETERAN’S PREFERENCE:  


Those claiming additional preference points as a VETERAN must submit a copy of the DD214 form on the day of the oral examination. Those claiming additional preference points as a DISABLED VETERAN must submit a copy of the DD214 form and a letter from the Department of Veteran Affairs confirming eligibility for additional points on the day of the oral examination.








REASONABLE ACCOMMODATION:


The Human Resource Services Department will make reasonable efforts in the examination process to accommodate qualified individuals with mental and physical disabilities, and/or medical conditions in accordance/compliance with the State Fair Employment Housing Act (FEHA), Federal Americans with Disability Act (ADA) of 1990, and Alameda County Resolution No. R-83-773.  To request reasonable accommodation, you must notify the Human Resource Representative listed on this bulletin as soon as possible and before the last day to file, in order to make the necessary arrangements during each step of the examination process.                                                               (510) 272-3703 (TDD)





DISASTER SERVICE WORKER:  


All government employees are disaster service workers as defined by California Government Code Section 3100.  In addition to everyday duties, employees have the added responsibility of helping throughout any disaster.  








BACKGROUND INVESTIGATION:


An applicant’s previous employment may be investigated.  Results of this investigation may be cause for disqualification.  Also, all convictions will be reviewed and may result in a request for additional information or termination of employment.  A conviction record will not necessarily disqualify an applicant from employment.  Each case will be given individual consideration, based on job-relatedness.








MEDICAL EXAMINATION:


All prospective county employees must pass a medical examination before beginning employment.  For positions which require a commercial driver’s license and the performance of functions defined as “safety sensitive,” Federal law and County policy requires that the examination include a drug screening process.  Offers of employment are conditional upon successful completion of this examination.  








 


HUMAN RESOURCES REPRESENTATIVE:


Ione Bell


Human Resources Analyst II


ione.bell@acgov.org


(510) 272-6456





Human Resource Services Department              ∆              1405 Lakeside Drive, Oakland, CA 94612             ∆              510-272-6471


 





Human Resource Services Department                  ∆                  1405 Lakeside Drive, Oakland, CA 94612                 ∆                  510-272-6471
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SPECIAL REQUIREMENTS:  All candidates must present a copy of an unofficial transcript(s) which will show proof of the number of units and field practicum obtained for the graduate degree.  Proof must be submitted at time of filing the application and supplemental questionnaire.  If the unofficial transcripts do not reflect proof that degree requirements are met, a letter from the college or university stating graduate requirements are met, is required.  Applicants who fail to provide such document at the time of filing will be disqualified.  An applicant’s previous employment will be investigated, and a Welfare background check will be conducted to assure that Welfare fraud/or failure to meet reporting responsibility while in receipt of public benefits has not occurred.  Negative reports from either of these reviews may be cause for disqualification.  All prospective Social Services Agency employees must pass a medical examination, and any offer of employment is conditional until that process is satisfactorily completed.  All Social Services Agency employees will be fingerprinted.  Any unacceptable record of conviction or failure to disclose a conviction (based on job-relatedness/recency), or failure to disclose a conviction, may be cause for disqualification and/or termination.





THE EXAMINATION STEPS:


1.  Review of the applications and supplemental questionnaires for minimum qualifications.


2.	A written exam weighted at 25% of the final score.


3.	An oral exam weighted at 75% of the final score.


     (The oral interview may include situational exercises.)  


 


Candidates must attain a qualifying rating on each portion of this examination.  We reserve the right to make changes to the announced examination steps.





THE EXAMINATION CONTENT: 


 The examination may include, but may not be limited to, the testing of concepts related to:


The knowledge of:


• Principles of sociology and psychology relating to normal and abnormal human behavior and family and community dynamics. 


 Child development and parenting skills. 


 Interviewing techniques, including crisis intervention and  


    counseling methods. 


 The role of the Agency in the treatment plan and the Social 	Services Agency's policies, procedures, programs and services. 


 Community resources. 


 Legal definitions of sexual molestation, physical abuse, general 	neglect, incest, failure to thrive, emotional abuse, medical neglect 	and other details of laws relating to child abuse reporting and 	other related areas of law.	





And the ability to:


•  Work cooperatively with varying interests and coordinate them towards achieving case plan and solving problems. 


Set limits to assist clients in taking steps toward greater self-sufficiency. 


Write clear, concise and descriptive reports under time restraints. 


Exercise sound judgment in making diagnostic risk assessments and decisions regarding placement of children. 


Deal effectively with hostile, disorganized or aggressive clients. 


Accept supervision and consultation. 


Handle high-pressure, crisis situations professionally and extract appropriate information in such situations. 


Learn and use various computer applications such as word processing and databases. 


Use personal computers and word processing programs.








THE POSITION:  


Under direction, incumbents in the Child Welfare Worker II classification provide intensive assessment, case management and/or casework services directed toward providing the most stable home environment for children who have been or are in danger of being abused, neglected or abandoned; and to perform related duties as required.  These positions are located exclusively in the Social Services Agency, primarily in the Department of Children and Family Services, and incumbents perform journey level social casework of an advanced nature for children and families, dealing with complex problems under the time limitations and responsibility imposed by court action.


A Conviction History Form (CHF) must be completed by ALL applicants for this position. DO NOT attach to your application. Return the form via mail or hand deliver to Human Resources Services Department, ATTN: Evaluation Unit, 1405 Lakeside Drive, Oakland, CA 94612. The form must be received within three (3) business days from date you apply, otherwise application will not be processed. The form is located at: � HYPERLINK "http://www.acgov.org/employment/Conviction%20History%20Form.pdf" �www.acgov.org/employment/Conviction%20History%20Form.pdf�





QUALIFIED BILINGUAL PERSONS WHO SPEAK ENGLISH AND ARE ALSO FLUENT IN SPANISH, CHINESE, VIETNAMESE, CAMBODIAN, LAOTIAN, KOREAN, MIEN, TAGALOG, AMHARIC, FARSI, DARI, TIGRIGNA, RUSSIAN, ROMANIAN OR SIGN LANGUAGE ARE ESPECIALLY ENCOURAGED TO APPLY.  THERE IS AN ADDITIONAL BI�WEEKLY COMPENSATION FOR PERSONS IN POSITIONS DESIGNATED BILINGUAL.  Qualified candidates may be tested to demonstrate language proficiency.





PROMOTIONAL OPPORTUNITIES:  Child Welfare Worker II may advance by competitive examination to:  Child Welfare Supervisor - $3,744.80 - Current Bi-weekly Maximum





THE MINIMUM REQUIREMENTS:  


EITHER I 


EXPERIENCE: The equivalent of one year of full-time experience as a Child Welfare Worker I in the Alameda County classified service (non-classified includes District Attorney’s Office, Hospital Authority, and the Consolidated Courts), AND recommendation for promotion based on recent performance evaluations. �	OR II �EDUCATION:  Possession of a Master's Degree in Social Work from an accredited school of social work, which included a supervised field placement providing social casework and counseling services to individuals and families. �	OR III �EDUCATION:  Possession of a Master's Degree from an accredited college or university in Counseling, or Clinical Psychology, Sociology, Education or an equivalent field (Vocational Rehabilitation majors not acceptable). �	AND �EXPERIENCE:  Satisfactory completion of two semesters of supervised field work in an agency involved in the provision of direct services to families or children in one of the following or closely related areas: child welfare, family counseling, juvenile probation, pediatric social work, alcohol and drug counseling, school social work, or school counseling. OR��EXPERIENCE:  The equivalent of six (6) months full-time post baccalaureate professional work experience which involved the provision of direct services to families or children in one of the areas previously described. ��LICENSE:  Possession of a valid California Motor Vehicle Operator's license.








A properly completed Supplemental Questionnaire must be submitted with each application.  Applications and Supplemental Questionnaires must be in the possession of the Human Resource Services Department by 5:00 p.m. on the Last Day for Filing. Postmarks and faxes are not accepted.  Applicants are encouraged to apply on-line at www.acgov.org.





Examination Dates:


June 29 and 30, 2010


(DATES ARE SUBJECT TO CHANGE)





Last Day To File (LDF):


Tuesday, June 8, 2010





CHILD WELFARE WORKER II


BI-WEEKLY SALARY RANGE:  $2,635.50 - $3,024.75


APPROXIMATE MONTHLY SALARY RANGE:  $5,710.25 - $6,553.63








CHILD WELFARE WORKER II


 (CONTINUED FROM FRONT)


 


 








