
 
 

UNIX PASSWORD RESET FORM 
(Student/Staff/Faculty) 

_____________________________________________________________ 
 

 Applicant Status: 

 

Student:                                             Staff                         Faculty         

 Regular   

 Graduate Student 

 Email: 

 

Last Name: 

 

First Name: Middle Initial: 

Employee/Student ID#: 

 

Phone: 

 

Date: 

Action Requested: 

 

 Account Information Look-up 

 Password Reset      My Userid is: _____________________ 

 Other Account Problems (Specify): 

______________________________________________________________________ 

______________________________________________________________________ 

 

Signature: Date: 

 

 

For Official Use Only (Note: Your email address is your login name@email.sjsu.edu) 

Login Name: 

 

Password: 

 

 

ATTENTION USERS 

 

! This form is designed to retrieve existing account information. Your request MUST 

be signed and usually will be processed and completed within 24 hours. 

 

! Instructional guides and personal assistance for using your E-Mail account and 

accessing the Web from home is available at the ITSS Helpdesk. We are located at 

Washington Square (building 14), Room 117B.  You can also reach us by phone - 

408.924.2377 or by email – helpdesk@sjsu.edu 

 

Fax: (408) 924-2317                                         Web: http://www.sjsu.edu/helpdesk 

This form will be used to generate a ticket to reset your UNIX password. We are unable to see exist-
ing passwords, so if your password has been lost it must be reset. Please give us a couple of days to 
reset a UNIX password. 

This form must be dropped off at, (or faxed to) the SJSU help desk located located in Clark Hall 
Room 102. They can be faxed in to us at (408) 924.2317.

UNIX passwords must be picked up in person (please bring photo ID) at the University Help Desk by 
the person owning the account. We do not have the authority to make exceptions to this policy. Phone 
enquiries about this can be made to (408) 924.2377 Email to helpdesk@sjsu.edu.

University Help Desk * Clark Hall, Room 102 * San José State University 
One Washington Square * San José, CA 95192-0026


